3AKOH
PECNYBJINKUA ABXA3UA

O 3awuTe npaB noTpeburtenen

HacTtosiwmii 3akoH perynupyeTt OTHOLUEHMS!, BO3HMKAlOLME Mexay noTpedbutensmu un
N3roTOBUTENAMU, UCNONHUTENAMW, NPOAaBLaMu Npu npogaxe TOBapOB (BbINOMHEHWM paboT,
OKa3aHUW ycnyr), ycTaHaBnvBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (pabor,
ycnyr) Hagnexawero kadectBa M 6e3onacHbIX [ANA  KU3HKW, 300pOBbHA, WMYyLLECTBa
notpebutenen n okpyxarowen cpeabl, NonyyeHne nHgopmaumm o Toeapax (pabotax, ycnyrax)
n 06 mx M3roToBMTENAX (MCMOMHUTENSAX, NpoAaBuax), rocygapCTBEHHYD U OOLECTBEHHYIO
3alUMTy UX MHTEPECOB, a Takke onpeaenseT MexaHu3m peanu3aumm 3Tux npas.

MnaBa l. O6wKne nonoxeHus
Ctatbsa 1. OCHOBHbIE NOHATMSA, UCNONb3YEMblE B HACTOSALLEM 3aKoHe

Ons uenewn HacTosiLero 3akoHa UCMOMb3YTCA CreayoLlme OCHOBHbIE MOHATUS:

noTpeébuTtenb — rpaxgaHuH, UMEKLWUN HaMepeHne 3akasaTb MM npuobpectn nmdo
3akasblBaloWwun, npuobpetalowmn UM ucnonb3ywwmi  ToBapbl  (paboTbl,  ycnyru)
NUCKIMIOYMTENBHO ANS JIMYHBLIX, CEeMEWHbIX, AOMALUHUX W WHbIX HYXO, He CBSA3aHHbIX C
OCYLLECTBIEHNEM NPEANPUHUMATENBCKON OEATENBHOCTY;

M3roToBUTENb — OPraHM3auus He3aBUCUMO OT ee OpraHn3auMOHHO-NPaBOBON (POPMbI,
a Takke uWHOVBMAyanbHbIN NpeanpuHUMaTenb, NPOM3BOASALIME TOBapbl ANS peanusaumm
notpebutensam;

MCNOJNTHUTENb — OpraHM3aunsa He3aBNCUMO OT ee OpraHU3aLMOHHO-NPaBoOBON HOPMbI, a
Takke NHAMBUAYyanbHbIM NpeanpyHMMaTeSNb, BbINOMHAKOLWME paboTbl UK OKasbiBatoLme yCnyru
noTpedbuTensam no BO3mMe3gHoOMY AOroBOpY;

npogaBel — OpraHuM3auusl He3aBUCMMO OT €€ OpraHuM3auuoHHO-NPaBoBOM (PopMbl, a
Takke wWHAMBUAYanbHbIA NpeanpuHMMaTtenb, peanuaylolwme ToBapbl noTpebutensam no
A0roBOpY Kynnu-npogaxu;

HepocTaTOK ToBapa (paboTbl, ycnyru) — HecooTBeTCcTBME ToBapa (paboTbl, ycryru)
nnn obsasatenbHbiM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTaHOBIEHHOM UM
nopsake, UnNu ycrioBusiM JOroBopa, unu uensam, Ans KoTopbix ToBap (pabota, ycnyra) Takoro
poga obbl4HO MCMONb3yeTCs, NN Lensam, O KOTOpbIX npogasel, (McnonHuTenb) Obin nocTaBneH
B M3BECTHOCTb NoTpebutenem npu 3aknoveHun Jorosopa, unm obpasuy 1 (MnNKn) onucaHuo npu
npogaxe ToBapa no obpasuy 1 (UnmM) NO ONNCaHUIo;

CylecTBeHHbIW HeaoCTaTok ToBapa (paboTbl, ycnyru) — HeyCcTpaHMMbIA HeQOCTaToOK
NN HeJocTaToK, KOTOpbIM He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacXOAOB MIM
3aTpaT BpPEMEHW, WX BbISBNSAETCA HEOOHOKPaTHO, WM MposBMASeTCs BHOBb MOCre ero
yCTpaHeHus, nnu apyrne nogobHble HeJOCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyrn) — 6e3onacHoCcTb ToBapa (paboTbl, ycryru)
ANA KM3HM, 300POBbSA, MMyLLECTBA NOTpedbuTens u OoKpyxawwen cpegbl Npu 0ObIYHbIX
YCINOBUAX €ro WCMofb30BaHUS, XpPaHEHWs, TPaHCMOPTUPOBKA W YTURM3auuKn, a Takke
©e30nacHOCTb npoLecca BbIMNOMHEHNS paboTbl (OKa3aHus ycnyri).

yNoONMHOMOY€eHHas nM3rotoBuTenem (npoaaBuoMm) opraHusauus wnu
YNOSTHOMOYEHHbIA M3roToBuTenem (NpoaaBLOM) MHAUBMAYalNbHbLIN NpeanpuHUMarTenb



(nanee - ynonmHOMOYeHHas oOpraHuM3auMs WM YNONMHOMOYEHHbLIN  MHAMBUAYAIbHbIN
npeanpuHUMaTtens) - opraHusauus, OCYLLECTBIAOWAA ONpPeAerieHHY AeATEeNbHOCTb, UNn
opraHusaums, cosgaHHast Ha TeppuTtopun Pecnybnukm ABxasusa nsrotoButenem (NpogasLoM), B
TOM 4MCfe WHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLIOM), BbINOMHAKOLWMNE
onpeneneHHble YHKUMM Ha OCHOBaHMM [OroBopa C W3rotoButenem (MpoaaBuOM) U
YNOSTHOMOYEHHbIE MM Ha MNPUHATME W yaooBNeTBopeHne TpeboBaHW noTtpebutenen B
OTHOLUEHUN TOBapa HeHagfexawero kavectsa, NMbo mMHAMBMAYanbHbI MpeanpuHUMaTensb,
3aperncTpmpoBaHHbIn Ha Tepputopumn Pecnybnukun A6xasusi, BbINMOMHSIOWMA onpeaeneHHble
yHKUUM HA OCHOBaHMKM OroBopa C n3rotoButenem (MpogaBLoM), B TOM YMCHE C MHOCTPAHHbIM
N3rotoBUTENEM (MHOCTPAHHLIM MNPOAABLOM), W YNOMHOMOYEHHBIN WM Ha MPUHATME WU
yaoBneTBopeHne TpeboBaHMn NnoTpebuTenern B OTHOLWEHMM TOBapa HeHaanexallero kKa4yecTsa;

MMnopTep - OpraHvM3auusi He3aBMCMMO OT OpraHM3auUOHHO-NPABOBON (MOPMbI UMK
UHOMBMAYaNbHbIA  NpeanpuHMMaTtenb,  OCyWecTBNAWMe UMNoOpT ToBapa Ana  ero
nocrneayroLen peanvsaumm Ha tepputopum Pecnybnnkmn Abxasus.

Cratba 2. [lpaBoBOe perynMpoBaHMe OTHOWEHUW B o06nactMm 3awuTbl Npas
notpebutenen

1. OTHoweHns B obractu 3awuTbl NpaB noTpebutenen perynupytoTcs [paxgaHCcKnm
kogekcom Pecnybnukun Abxasus, HactoAwmMm  3akoHOM, ApYrMMW  NPUHMMaeMbiMh B
COOTBETCTBUWN C HUMW HOPMATMBHLIMU NMPaBOBbLIMKU akTamu Pecnybnmkun Abxasus.

2. KabuHeT MuHuctpoB Pecnybnukn Abxasma BnpaBe msgaBaTb ANs notpeburtens m
npoaasua (n3roToBUTENS, NcnonHuTens, yNONHOMOYEHHOM opraHusaLmm nnm
YNOSIHOMOYEHHOIO MHAMBUAYANbHOrO NpeAnpuHMMaTens, UMnopTepa) npaesuna, obssartenbHble
Npy 3aKMYeHUM W UCMONHEHUM NYONMYHbBIX [OroBOPOB (OOrOBOPOB PO3HWUYHOM  Kynn-
Npogaku, a3HeprocHabXXeHns1, 4OroBOPOB O BbINOSHEHMM paboT 1 06 okasaHum ycnyr).

Cratbsa 3. MexagyHapoaHble goroopbl Pecnybnvku Abxasus

Ecnn mexayHapogHbim gorosopom PecnyGnukn Abxasvsi yCTaHOBMEHbI UHblE NpaBuna
0 3aWwuTe npaB noTpebutenen, 4Yem Te, KOTOpble MPEeAyCMOTPEHbl HACTOSLIMM 3aKOHOM,
NPUMEHSIIOTCS NpaBuia MexayHapoaHOro 4oroeopa.

Ctratba 4. [lpaBo noTpebutenen Ha npocsBelieHMe B obnactn 3awuTbl npas
notpebutenen

lMpaBo noTpebutenen Ha npoceBelleHMe B 06nacTM 3awmTbl NpaB noTpebutenen
obecneynBaeTcsa NOCPEACTBOM BKIOYEHUS COOTBETCTBYIOLLMX TpeboBaHWI B roCy4apCTBEHHbIE
obpasoBaTenbHble cTaHOapThl 1 obLeobpasoBaTtesnbHble M NpodeccMoHarnbHble NPOrpamMMebl, a
Takke MOCPeAcTBOM OpraHu3auum cucteMbl MHopMauum notpebutenen o6 ux npaBax u o
Heo6XoaUMbIX AENCTBUAX MO 3almTe 3TUX Npas.

CraTbsa 5. KauecTBo ToBapa (paboTbl, ycnyrm)

1. MNpopasey (ucnonHutenb) o06s3aH nepedatb noTpebutento ToBap (BbIMNOMHUTB
paboTy, okasaTb yCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. MNpwn oTCcyTCTBMM B AOrOBOPE YCIOBUI O KadecTBe ToBapa (paboTkl, ycnyrn) npogasely
(ncnonHutensb) 0bsi3aH nepefaTtb NOTpedbuTento Toeap (BbINOMHUTL paboTy, okasaTb ycnyry),



npurogHbIn  Ons uenen, Ans KoTopblix ToBap (paboTta, ycnyra) Takoro poga o0b6bl4HO
ncnonb3yeTcs.

3. Ecnu npopaseu (McrnonHuTenb) npu 3akniodeHun porosopa Obiln  nocTaBneH
notpedbutenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINONHEHWS
paboTbl, Oka3aHus ycnyru), npogasey, (ucnonHutens) obs3aH nepegatb nNoTpebutento ToBap
(BbINONHMTL paboTy, okasaTb yCrnyry), NPUroAHbLIN A1 UCNONb30BaHWA B COOTBETCTBUM C 3TUMMU
uenamu.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnn) onucaHuio npogasel, obA3aH nepeaatb
notpebutento ToBap, KOTOPLIN COOTBETCTBYET 06pasuy 1 (Unun) onncaHuio.

5. Ecnn 3akoHamMun Unu B yCTaHOBMEHHOM UMW NOPsiAKe NPeayCcMOTPEHbl ob6A3aTenbHble
TpeboBaHua Kk ToBapy (paboTte, ycnyre), npogasey (McnonHuTenb) o6s3aH nepepatb
notpebutento ToBap (BbIMNONMHWTL paboOTy, oOKasaTb YCMyry), COOTBETCTBYHOLMA I3TUM
TpeboBaHUAM.

CraTtbsa 6. NpaBa 1 0683aHHOCTU U3roTOBUTENS (MCNONHUTENSA, NpoaasLa) B obnactu
YCTaHOBNEHUS CPpOKa Cny>0Obl, CpoKa rogHOCTU ToBapa (paboThl), a TakKe rapaHTUMHOIO CpoKa
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIn Onsi ANUTENBHOIO  UCMNOJSIb30BaHMS,
N3roToBUTENb (MCMONMHUTENDL) BNpaBe YCTaHaBnMBaTb CPOK CrnyxObl - nepuod, B TeyeHue
KOTOpPOro M3rotoBuTENb (UCNOMHUTENB) 0053yeTca obecneunBatb NOTPeOUTENO BO3MOXHOCTb
ncnonb3oBaHMsa ToBapa (paboTbl) N0 Ha3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKuU Ha OCHOBaHUKM NyHkTa 6 ctatbk 20 1 nyHKTa 6 cTaTbh 31 HacTosLEro 3akoHa.

2. NsrotoButens (McnonHuTens) 0b6s3aH ycTaHaBNMBaTh CPOK Cnyx6bl ToBapa (paboThl)
ONUTENBbHOTO MNOMb30BaHUA, B TOM 4YMUCre KOMMJEKTYHOLWMX M3Ooenun (aetanemn, Ysnos,
arperaTtoB), KOTOpble MO UCTEYEHUN ONpeadeneHHoro nepmuoga MoryT npeacTaBnsaTb ONacHOCTb
ONSA XKN3HKW, 300POBbsl NOTPEOUTENS, NPUYNHATL BPeL ero UMyLLEeCTBY UNN OKpYXatoLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCIIATLCH eAnHMLaMU BPEMEHN, a Takke
WHBbIMW eJuHULAMU N3MepeHus (Kunometpamu, MetTpamum U NpoYvMn eavHULaMu U3MepeHus
ncxoas u3 pyHKLMOHaNbHOro HasHavdeHus ToBapa (pesynbTata paboTbl).

4. Ha npogyktel nuTaHus, napOMepHO-KOCMETMYECKNE TOBapbl, MeOUKaMEHTHI,
TOBapbl ObITOBON XMMWM N UHble NOAOOHbIE TOBapbl (paboTbl) M3roToBUTENb (MCNOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOOHOCTM - MEPMOA, MO UCTEYEHUU KOTOporo Toeap (paboTta)
CYMTAETCS HEMPUrogHbIM 4S5 UCNONBb30BaHMSA NO HAa3HAYEHWIO.

5. lMpopaxa ToBapa (BbINONHEHWE pabOoTbl) NO UCTEYEHUU YCTAHOBIIEHHOrO CpokKa
rogHoOCTM, a Takke ToBapa (BbIMOSIHEHNE paboThbl), HA KOTOPbIA OOMKEH ObiTb YCTAHOBEH CPOK
roaHOCTW, HO OH HEe YCTaHOBIIEH, 3anpeLlaeTcs.

6. MWarotoBuTenb (McCnomHMTENb) BMpaBe YycTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUNHbBIN CPOK - Nepuoa, B TeYEHNE KOTOPOro B criydae obHapyxeHus B ToBape (paboTe)
HegocTaTka M3roToBUTENb (MCMOMHUTENDL), NpoAaBel, YMNOMHOMOYEHHasi OpraHusauus unu
YMONTHOMOYEHHbIN MHOMBMAYANbHbLIN NpeanpuHMMaTtenbs, MMmnopTep 06s3aHbl yAOBNETBOPUTb
TpebosaHusa noTpebutens, yctaHoBneHHble ctateamu 19 n 31 HacTosALwero 3akoHa.

N3rotoBuTens BrnpaBe MNpuHATb 0653aTenbCTBO B OTHOLLIEHUW HeOoCTaTKOB ToBapa,
OBOHapY>XEeHHbIX MO WUCTEYEHMU YCTAHOBMIEHHOTO WM FapaHTUMHOrO Cpoka (AONONHUTENbHOE
06a3aTenbCTBO).

CopepxaHue OONOMNHUTENbHOrO 06a3aTtenbCcTBa U3rOTOBUTENS, CPOK AEWCTBUSA Takoro
oba3aTenbcTBa M NOPSAOK OCYLLECTBNEHUs NoTpebuTenem npaB No Takomy o6si3aTenbCcTBy
onpeaensalTCs U3roToBUTENEM.

7. Npopasey, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbIA CPOK, €CN OH HEe YCTaHOBIEH
N3roToBUTENEM.
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MponaBel, BrnpaBe MNPUHATL 0053aTeNbCTBO B OTHOLUEHUM HeOoCTaTKoB ToBapa,
OOHapyXXeHHbIX MO WCTEYEHUN TrapaHTUMHOTO CpoOKa, YCTAHOBMEHHOIO W3rOTOBUTENEM
(mononHuTeneHoe 0653aTENBLCTBO).

CopepxxaHue [ONONHUTENbHOrO 06s3aTenbcTBa NpoAaBLa, CPOK AEWCTBUS TaKoro
obsi3aTenbCTBa M NOPSAOK OCYLLECTBIEHUS MOTpebuTeneMm npaB no TakoMmy 06s3aTenbcTBy
onpeaensalTcs A0roBOPOM Mexay notpedbutenem 1 npoaasBLIOM.

8. WarotoButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTku ToBapa,
0oBHapy>XeHHble B Te4YeHMe CpoKa AENCTBUSA OOMNOSNHUTENBbHOro 06s13aTensCTBa, B COOTBETCTBUN
c absauem BTOpbIM NyHkTa 6 cTatbum 19 HacTosiwero 3akoHa, a Mocre OKOHYaHUs CpoKa
OEeNcTBUSA OOMONHUTENBHOrO obsi3aTenbCTBa — B COOTBETCTBMM C NyHKTOM 5 cTtatbnm 20
HacTosiLero 3akoHa.

Cratba 7. OO6sa3aHHOCTbL uM3rotoBUTENs ob6ecnednts BO3MOXHOCTb pPEMOHTaA W
TexHM4eckoro obcnyxnBaHnsa ToBapa

MNarotoBnTenb 06s13aH ob6ecneynTb BO3MOXHOCTb MCMOSb30BaHWs TOBapa B TEYEHUE ero
cpoka cnyx6bl. [Ons 3ToM uenu u3rotoBuTeNb o0GecneyMBaeT PEMOHT U TexHu4eckoe
obcnyxvBaHWe ToBapa, a Takke BbiNyCcK M MOCTaBKy B TOProBble M PEMOHTHbLIE OpraHM3auuun B
HeoOXOAUMbIX SIS PemMoHTa W TexXHU4Yeckoro obcnyxuBaHus obbemMe U accopTUMEHTe
3anacHbIX YacTen B TEYEHNE CpoKka NPOU3BOACTBA TOBapa M NOCEe CHATUSA ero ¢ Npou3BoacTBa
B TeYeHue cpoka cnyx06bl ToBapa, a Npu OTCYTCTBUM TaKOro CpoKa - B TEYEHME TPeX NEeT COo AHS
nepegayn ToBapa notpeduTento.

Crtartbs 8. [1paBo notpebuTtensa Ha 6e3onacHocTb ToBapa (paboThbl, ycnyrn)

1. MoTpebutenb MMeeT NpaBo Ha TO, 4YTOOLI ToBap (paboTta, ycnyra) nNpyv OBbIYHbIX
YCIOBMSAX €ro UCNONb30BaHWSA, XpaHEHWs!, TPAHCMOPTMPOBKN 1 yTunuaaumm 6ein 6esonaceH ans
XMN3HK, 300pOBbsi NOTPEOUTENS, OKpYXKaloLWen cpeapbl, a TakKe He NPUYUHAN Bpea UMYLLECTBY
notpebutens. TpeboBaHus, KOTOopble AOMKHbI 0becneymBaTb Ge3onacHOCTb ToBapa (paboThl,
yCnyru) ons XnsHu 1 300poBbsi NOTPeEOUTENS, OKpyXXatoLwen cpeabl, a Takke npegoTepalleHne
NpUYNHEHMS Bpeda UmyLlecTBy noTpebutens, ABnsioTca obs3aTenbHbIMU U YyCTaHABMBAKOTCS
3aKOHOM WK B YCTAHOBMIEHHOM MM MOpSiaKe.

2. NsrotoButens (ucnonHutens) ob6a3aH obecnevmBaTb 6e3onacHOCTb ToBapa (paboThl)
B TEYEHME YCTAHOBMNEHHOrO Cpoka Crny>0bl UM Cpoka rogHOCTN ToBapa (paboThl).

Ecnn B cootBetcTBMM C nyHKTOM 1 cTaTbM 6 HacTosawero 3akoHa W3roToBUTENb
(ncnonHuTenb) He yctaHoBun Ha ToBap (paboTy) cpok crnyxkbbl, OH 00s13aH obecneynTb
Ge3onacHocTb ToBapa (paboTbl) B TeueHne OecAaTu neT co AHA nepedayn ToBapa (paboTtbl)
notpeburtento.

Bpea, MpUYUHEHHBIN XU3HW, 340POBLIO MMM MMYLLECTBY NOTpebutens BcrneacTeve
HeobecneyeHna 6esonacHocTh Toeapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBMM CO
ctatben 15 HacToswwero 3akoHa.

3. Ecnn gns 6e3onacHoro mcnonb3oBaHuWs ToBapa (paboTbl, ycryru), ero xpaHeHus,
TPaAHCNOPTMPOBKM WM yTUnM3aumm Heobxoammo cobniogate cneuunanbHble npasuna (ganee -
npasuna), U3rotoBuTenb (UcnonHuTenb) obs3aH ykasaTb 3TU Npasuiia B CONPOBOAUTENBHON
AOKyMeHTaumn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKOW MW MHbIM cnocobom, a
npogaeel (McnonHuTensb) 06s13aH AOBECTU 3TU NpaBuna 40 CBEAEHUsI NOTpedbuTens.

4. Ecnu Ha ToBapbl (paboThl, ycryrn) 3akKOHOM MMM B YCTAHOBMEHHOM UM MOpPsSAKe
yCTaHOBNEHbI 0bsA3aTtenbHble TpeboBaHusi, obecneymBalowmne nx 6e30NacHOCTb AN XKU3HW,
300poBbsA  NOTPebuTens, oOkpyxatowen cpedbl W NpeaoTBpalleHre NpuYMHEeHUs Bpeaa
UMyLLIECTBY NOTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM


jp://document/id/115#%D1%81%D1%8215
jp://document/id/115#%D1%81%D1%826%D0%BF1
jp://document/id/115#%D1%81%D1%8220%D0%BF5
jp://document/id/115#%D1%81%D1%8219%D0%BF6

noanexut obasatenbHOMYy NOATBEPXKAEHWUIO B NOPSAKe, NpeayCMOTPEHHOM 3aKOHOM U MHbIMU
NpaBoOBbIMX aKTaMMu.

He ponyckaetca npogaxa ToBapa (BblNonHeHWe paboTbl, OkaszaHue ycrnyru), B TOM
yucrne uMMNopTHoro ToBapa (paboThbl, ycnyrn), ©6e3 wHdopmauum o6 obsisaTensHOM
NOATBEPXOEHUN ero COOTBETCTBUA TpeboBaHMAM, yka3aHHbIM B NyHKTE 1 HACTOSALWEN cTaTbM.

5. Ecnu yctaHoBneHo, 4YTO npu cobnogeHnn noTpedbutenem yCTaHOBMEHHbIX NpaBun
NCNONb30BaHWS, XPaHEHUS UKW TPaHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET UM MOXET
NPUYMHUTL Bpend >KU3HM, 300POBbI0 W MMyLLeCTBY nOTpebuTens, okpyxawlen cpege,
N3roToBUTENb (MCMOMHUTENDb, npogasel) o6sA3aH He3amMeanuTenbHO MNPUOCTaHOBUTL €ro
NpoOM3BOACTBO (peanu3auunio) A0 YCTpPaHEeHUa MNpuYvMH Bpeda, a B HeobxoouMmbiX cry4vasx
NPUHATE Mepbl NO U3BATUIO €ro N3 06opoTa 1 0T3bIBY OT NOTpebutensa (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, M3roTOBUTENb (MCNONHWUTENbL) 064A3aH
CHATb Takom ToBap (paboty, ycnyry) ¢ npousBoacTBa. [1py HEBLIMNONHEHUU WU3rOTOBUTENEM
(ncnonHutenem) aton 0693aHHOCTH CHATUE ToBapa (paboThl, yCryrn) ¢ NPON3BOACTBA, U3bATUE
n3 obopoTa M OT3bIB OT noTpebuTener Npou3BOAATCA NO NPEANUCAHUIO YNOMHOMOYEHHOrO
rocy4apCTBEHHOrO OpraHa MCNOSIHUTENbHOW BNAcTW, OCYLLECTBASAKLEr0 KOHTPOmNb 3a
KayecTBOM 1 6e30nacHOCTbO TOBapoB (paboT, ycnyr).

YBbITKM, NPUYNHEHHbIE NOTPebuTento B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycrnyru),
noanexart BO3MELLEHMIO U3roToBUTENEM (MCMOSTHUTENEM) B NONIHOM o6beMme.

Cratbsa 9. [lpaBo notpebutensa Ha wuHdopmauumio o6 marotoBuTene (MCNoNHUTENE,
npoaasue) u o ToBapax (pabotax, ycnyrax)

1. MoTpebutenb BnpaBe notpeboBaTb NpegoCTaBreHNs HEOOBXOANMON N OOCTOBEPHOM
nHopmaumn 06 um3rotoBuTene (McnonHuTene, npogasue), pexume ero paboTbl K
peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHasa B nyHKTe 1 HacTosilen ctaTbu MHoOpMaLMa B HarnsagHOW M OOCTYNHOW
dopme [oBoANTCHA OO CBeAeHUs NoTpeduTenen npu 3akniovYeHnn 4OroBOPOB Kynin-npoaaxu u
JOroBOpPOB O BbIMOSIHEHNM paboT (oKa3aHuuM ycryr) cnocobamm, NPUHATBIMU B OTAENbHbIX
cthepax obecnykmBaHua notpedbutenen, Ha abxasCkoM UM PYCCKOM S3blKax.

Cratbsa 10. ViIHpopmaumsa o6 nsrotosuterne (McnonHuTerne, npoaasLe)

1. MsrotoBuTenb (McnonHuTenb, npogaeel) 06s3aH QOBECTM 40 CBeAEHMS NoTpebuTens
(PUpMEHHOE HauMMeHoBaHuWe (HauMeHOBaHWEe) CBOEW OpraHumsauun, MeCTO ee HaxOoXAeHUs
(agpec) n pexnm ee paboTol. Npogasey, (MCNONMHUTENL) pasMeLLaeT yKasaHHy nHgopmauunio
Ha BbIBECKE.

MarotoBuTtenb (McnonHutenb, npogasBel) - WHAMBUAYanbHbIA NpeanpuHUMaTenb
OOIMKEH npeaocTaBuTb NOTpebutento WHGOpMauMio O rocydapCTBEHHOM perucTpauun u
HaMMEHOBaHUWN 3apPerncTpUpPOBaBLLEro ero opraHa-.

2. Ecnu Bung [esaTenbHOCTW, OCYLLECTBNSIEMbIN  U3roToBUTENEM  (MCMOSTHUTENEM,
NpoAaBUOM), MOANEXUT IMLUEH3NPOBaHMO, noTpebutento aormkHa OblTb npegocTaBneHa
WHpopMaLMa O HOMepe NULEH3NN, CPOKE ee OEWCTBUS, a Takke MHdopmaumst o6 opraHe,
BblaBLUEM NULIEH3UIO.

3. VHbopmauus, npegycmMoTpeHHasa nyHkTamu 1 1 2 HacTosilwen ctaTbu, AoSmkHa ObiTb
AoBedeHa 00 CBeAeHUsI MOTpebuTenen Takke npy OCyLECTBIIEHUM TOProBu, ObITOBOrO N MHbLIX
BMAOB 00CNyxmMBaHUA NOTpebutenen BO BpEMEHHbIX NOMELLEHMSAX, HA SspMapKax, C NTOTKOB U B
OPpYrMx cnyyasix, ecnm Toproens, ObITOBoOe U WHble BuAbl OOCNyXuBaHus noTpebutenen
OCYLLIECTBIIAOTCA BHE NOCTOSIHHOIO MeCTa HaxoXaeHus npoaasua (MCNONHUTENS).
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Cratbsa 11. VIHbopmaLmsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButens (McnonHuTenb, npodaBel) o06s3aH CBOEBPEeMEHHO MpeaoCcTaBnAaATb
notpebutento HeobGXxoAuMYKO M OOCTOBEPHYK MHGOpPMauuio O ToBapax (paboTtax, ycnyrax),
obecneyrBatoLLyt0 BO3MOXHOCTb UX MpaBUNbHOro Bbibopa. 1o oTAenbHbIM Bugam TOBapoB
(pabot, ycnyr) nepedeHb K cnocobbl goBeAeHMs  WMHopmauMM OO noTpebutens
yctaHasnueatotcst KabnHetom Munnctpos Pecny6nvkmn Abxasums.

2. WHdopmauua o toBapax (paboTax, ycnyrax) B obs3aTenbHOM MOpsiAke OOSKHA
copgepxaTb:

- 0003Ha4yeHne cTaHOapToB, o0ObOs3aTenbHbIM  TpPebOBaHMAM  KOTOPbIX  OOSDKHbI
COOTBETCTBOBaTb TOBapbl (paboTbl, ycnyrn);

- cBedeHMs 06 OCHOBHbIX MOTpebuTenbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHUN MPOAYKTOB MNWUTaHMA CBedeHMs O cocTaBe (B TOM 4MClle HauMeHOBaHue
MCNONb30BaHHbIX B MpoLecce W3roTOBMEHUS MPOAYKTOB MNWUTaHUA nuwieBbiX A00aBOK,
Guonornyeckn akTMBHbIX [[06aBOK, WHGOpPMaUMa O HanuMuMuM B NPOAYKTax NUTaHUS
KOMMOHEHTOB,  MOMlyYeHHbIX C  MNPUMEHEHWEM  FeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX
OpraHM3MoB), NULWEBON LIEHHOCTW, Ha3HayeHuu, 06 YCNoBMAX MPUMEHEHUS U XpaHEHUs
NPOAYKTOB NMUTaHWs, O cnocobax M3roToBneHus rotoBbix 6504, Bece (o6beme), gate u mecTe
N3roTOBMNEHNST W YNakoBKM (pacdacoBku) nNpoAyKTOB MUTaHUSA, a Takke CBedeHus o
NPOTMBOMOKA3aHUAX AN UX NPUMEHEHUs Npu OTAerNbHbIX 3aboneBaHusax. NepevyeHb ToBapoB
(paboT, ycnyr), nHoOpMauMsa O KOTOPbIX OOSDKHA CoAepaTb MPOTUBOMNOKa3aHUA Ans ux
NPMMEHEHUA Mpu  OTAEeNbHbIX 3aboneBaHusix, yTBepxpaeTca KabuHetom MwuHUCTpOB
Pecny6bnukn Abxasus;

- LeHy B pybnax P® n ycnosus npnobpeteHus ToBapos (paboT, ycnyr);

- rapaHTUNHBLIA CPOK, ECITU OH YCTaHOBEH;

- npaBuna u ycnoeusi addeKTUBHOIO 1 6e3onacHoro MCnonb3oBaHUA ToBapoB (pabor,
yenyr);

- CPOK Cny>0bl UM CPOK rOAHOCTU TOBApPORB (paboT), YCTAHOBMNEHHbIN B COOTBETCTBUN C
HacTosWwmumM 3aKkoHOM, a TaKke CBeAeHMs O HeoOXOoAuMMbIX AeWCTBMAX noTtpebutensa no
NCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMSAX MNP  HEBLINOMIHEHUM TaKUX
AEVCTBUIN, ecnn ToBapbl (paboTbl) MO NCTEYEHUN YKa3aHHbLIX CPOKOB NpeacTaBnAlT ONacHOCTb
ONSA OKU3HW, 300POBbsi U MMyLLECTBa NoTpebutens unm CTAHOBATCA HENPUrogHbIMK AN
NCNONb30BaHMA MO Ha3HAYEHUIO;

- apgpec (MeCTo HaxoxgeHud), UPMEHHOe HauMeHoBaHue (HauMeHOBaHue)
N3roToBUTENS (ncnonHuTens, npoaasua, YNOMHOMOYEHHON opraHusaumu nnu
YNOSTHOMOYEHHOIO NHANBUAYANbHOrO NpeanpuHUMaTensi, umnopTepa);

- WH(popmaumo 06 obs3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBUA TOBapoB (pabor,
yCnyr), ykasaHHble B NyHKTe 4 cTaTbu 8 HacToswero 3akoHa;

- MHOPMaLMIO O NpaBunax NPoAaxun ToBapoB (BbINOMHEHUSA paboT, okaszaHUa ycnyr).

- YKasaHMe Ha KOHKPEeTHOE IMuO, KoTopoe OyaeT BbIMNOMHATE paboTy (okasbiBaTb
ycnyry), 1 nHopmauuio O HEM, €Cnn 3TO UMEET 3HayeHue, ncxoasa M3 xapakrepa paboThbl
(yenyrm);

- yKasaHue Ha wucnosnb3oBaHuMe (POHOrpaMm MNpu oOKasaHUM pasBrekaTeNnbHbIX YCnyr
NCNONHUTENSAMU My3blKalnbHbIX NPON3BEAEHNI;

Ecnn, npuobpeTtaemubii notpebutenem TtoBap Obin B ynoTpebneHunm unm B HEM
YyCTpaHANCs HepocTaTok  (HegocTaTku), noTpebutento JomkHa ObiTb  NpeaocTaBrieHa
nMHpopmaumsa 06 aTom.

3. WHdopmauusa, npeaycMoTpeHHasa MNYHKTOM 2 HacTodlen cTaTbW, OOBOAMTCHA [0
cBefeHunss notpebuTtenen B TEXHUYECKOW OOKyMeHTauuu, npunaraemon Kk toeapam (pabotam,
ycnyram), Ha aTUKeTKax, MapKnMpoBKOW UMM MHBbIM CNOCOBOM, NPUHATBIM ANS OTAENbHbIX BUOOB
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ToBapoB (pabot, ycnyr). WHdopmauua o6 obasatensHOM noATBEPXOEHUU COOTBETCTBUSA
ToBapoB (paboT, ycnyr) TpeboBaHMaM, ykasaHHbIM B NyHKTE 1 cTaTby 8 HacTosiwero 3akoHa,
NnpeacTaBnaeTcs B BUAE MapKMPOBKM TOBApoOB (paboT, ycnyr) B YCTAHOBIEHHOM Mopsiake
3HaKoM COOTBETCTBMS M (MNK) CNOCOOOM, YCTAHOBIEHHbLIM 3aKOHaMMW, WMHbIMW MPaABOBbLIMU
aKkTamu unu obbIMHO npeabsBnAeMbiMM TpeboBaHUSIMKW, M BKIlOYaeT B cebsi cBedeHust O
HOMepe [OKYMeHTa, MOATBEPXAalolWero COOTBETCTBME, O Cpoke ero genctsna un o6
opraHusaumm, ero BblgaBLLEN.

MpoayKkTbl NUTaHUSA, ynakoBaHHble MNM pacdacoBaHHble Ha TeppuTopun Pecnybnuku
Abxa3uns, OOrmKHbl 6bITb CHabXeHbl MHOpMaLnen o MECTE NX U3rOTOBMNEHUS.

CraTtbs 12. Pexum paboTbl npogasua (MCnonH1MTens)

Pexum paboTbl rocyaapCTBEHHbIX OpraHvM3auuii TOProenn, GbITOBOTO U MHbLIX BWOOB
obcnyxnBaHus notpebuTenen ycTtaHaBnMBaeTCsi MO PELUEHU0 COOTBETCTBEHHO OpraHoB
ncrnonHuTenbHom Bnactn Pecnybnvkn AGxasusi 1 opraHoB MECTHOTO CamoynpaBlieHUsI.

Pexum paboTbl opraHv3auuii, OCyLLECTBISALNX OESTENBHOCTL B cdepax TOprosoro,
ObITOBOIrO U MHbIX BUAOB OBGCNYXMBaHMS NOTpebuTenel N He ykasaHHbIX B NyHkTe 1 HACTOsILLEN
cTaTtbM, a Takke WHOMBUAyanbHbIX  MPeAnpuUHUMAaTenel  ycTaHaBnMBaeTcs UMM
CaMOCTOSITENBHO.

Pexum paboTbl npoaaBua (MCNONHWUTENS) OOBOAMTCS OO CBedeHUst notpebutenein u
[OIMKEH COOTBETCTBOBATb YCTaHOBINIEHHOMY.

Cratba 13. OTBETCTBEHHOCTb W3roTOBMTENS  (MCMOMNHWUTENd, npogasua) 3a
HeHagnexawyo nHdopmaumio o ToBape (pabote, ycnyre)

1. Ecnn noTpebutento He npegocTaBneHa BO3MOXHOCTb He3ameasIMTeNbHO MOonyYnTb
npwv 3aKnyeHnM gorosopa nHgopmauuio o Toeape (pabote, ycnyre), oH BrnpaBe notpeboBaTtb
OT npoaaBua (MCNONHWUTENS!) BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX HEOBOCHOBaAHHLIM
YKIMOHEHNEM OT 3akfiYeHus [OroBopa, a €ecnv [OroBop 3akioyeH, B pa3yMHbI CPOK
OTKasaTbCA OT €ero MCMosfiHeHns 1M notpeboBaTb BO3BpaTta YnradeHHOM 3a ToBap CyMMbl W
BO3MeLLEHNS ApYrnx yObITKOB.

lMpn oTka3e OT uCMNoONHeHWs p[orosopa notpebuTtens o06s3aH BO3BpaTUTL TOBap
(pesynbTat paboTbl, yCryrn, ecrnm 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNONHUTENO).

2. MNMpopasew (MCNOMHUTENL), HE NPEAOCTABUBLUNI MOKYNAaTENO NOSTHOW U AOCTOBEPHOW
WHpopmaumm o Toeape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO
nyHkTamu 1-4 ctaten 19 unum nyHkTom 1 ctaten 31 HacToswero 3akoHa, 3a HegocTaTku ToBapa
(paboTbl, ycnyru), BO3HMKLIME NOCME ero nepefadv notpedbuTtento BCneactsme OTCYTCTBUA Y
Hero Takou nHdopmauum.

3. MNpn npuynHeHnn Bpeda XusHu, 340POBbI0 U UMyLLEecTBY noTpebutens BcneacTeve
HenpeaoCcTaBneHns eMy MOfHOW M JOCTOBepHon uHdopMaumm o ToBape (pabote, ycnyre)
notpebutens Bnpase nNoTpeboBaTb BO3MELLEHWS Takoro Bpeada B nopsgke, npegyCcMoTpeHHOM
cratben 15 HacToswero 3akoHa, B TOM 4McCre MOSIHOro BO3MELLEHMS YObITKOB, NPUYMHEHHbIX
NpUpPoaHbIM 00bEKTAM, HAXOAALWMMCS B COOCTBEHHOCTY (BriageHum) notpebutens.

4. Tlpn paccmoTpeHun TpeboBaHMM noTpebutens O BO3MELWEHUN YObITKOB,
NPUYMHEHHBLIX HEAOCTOBEPHOW WM HEOOCTAaTOYHO MOMHOW MHopmauuen o ToBape (paboTe,
ycnyre), HeobGXoAuMMO UCXoOuTb W3  NpennorioxeHnss o6 oTcyTcTBMM Yy  noTpebutens
crneumanbHbIX MO3HaHMIM O CBOMCTBAXxX W XapakTepuctukax ToBapa (paboTbl, ycrnyri).
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Cratbsa 14. OTBEeTCTBEHHOCTb n3rotoBuTensd (ncnonHutens, npoaasua,
YNONTHOMOYEHHOW OpraHM3aumMyM unm yrnoriHOMOYEHHOrO MHAMBUAYANbHOrO npeanpuHuMarens,
nmnopTepa) 3a HapyLleHne npae notTpedutenemn

1. 3a HapyweHue npaB noTpebutener u3rotoBuTENb (UCNONHUTEMbL, NpPOAAaBeL,
YMNOSTHOMOYEHHAs OpraHn3aums UM YnosTHOMOYEHHbIN MHOVBMAYANbHbLIN NpeanpuHMMaTenb,
NMNopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UIN LOrOBOPOM.

2. Ecnm uvHOe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTpebutento,
noasiexat BO3MELLEHUIO B MOJSTHOM CyMME CBEpPX HEYCTOWKM (NMEeHW), YCTAHOBMEHHOW 3aKOHOM
NN JOroBOPOM.

3. Ynnata HeycTomku (NeHn) n Bo3MelleHne yObITKOB He 0CBOOOXOAlT M3rOTOBUTENS
(vcnonHuTensa, npodaBua,  YNOMHOMOYEHHYIHD  OpraHvM3auuio UM - YNorIHOMOYEHHOro
MHOMBMAYANbHOTO npeanpuHUMaTtensi, UMnoptepa) OT WUCMNOSIHEHMSI BO3MOXEHHbIX Ha HEero
00s13aTENLCTB B HAType nepepn notpebutenem.

4. WsrotoBuTtenb (UCNONHUTENb, NpPOAaBEL, YNOMHOMOYEHHAs OpraHu3aums unu
YMNOMTHOMOYEHHbIN  MHAMBUAYanNbHbIN  NpeanpuHuMaTtens, uMmnopTep) ocsBoboxgaetca oOT
OTBETCTBEHHOCTM 3a HeUcnosriHeHne 00A3aTenbCTB UM 3a HeHaanexailee WCnonHeHue
00a3aTenbCTB, €cnv AoKaXeT, YTO HeucnonHeHue o65A3aTenbCTB WM WX HeHaanexaiee
NCMNOSHEHME MPOU3OLLIIO BCMEACTBME HENPEOAOSIMMOWN CUMbl, @ TakkKe NO MHbIM OCHOBAHMWAM,
npeaycMOTPEHHbIM 3aKOHOM.

5. TpeboBaHusa noTpedbuTtens o6 ynnaTte HeyCTonKn (NeHn), NpeayCcMoTpPeHHON 3aKOHOM
NN OOroBOPOM, noanexart YAOBNETBOPEHWUIO M3roToBUTENEM (UCNONHUTENEM, NpPOAAaBLOM,
YMNOSTHOMOYEHHOM opraHusauuen nnm YMOMHOMOYEHHbIM UHONBMAYaANbHbIM
npeanpuH1UMaTenem, UMNopTepom) B 4OOPOBOSIBHOM NOPSIAKE.

6. MNpu yooeneTBopeHMn cyaom TpeboBaHu NoTpebutens, yCTaHOBMEHHbIX 3aKOHOM,
CyA B3bICKMBAET C U3rotoBUTENs (MCNOMNHUTENS, NPoAaBLa, YNOSTHOMOYEHHOW OpraHn3aunm nnm
YNONTHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHUMaTens, uMmnopTepa) 3a HecobniogeHue B
006pOBONBHOM MOpsigKe YOOBMETBOpPeHus TpeboBanun notpebutens wrpad B pasmepe
NSATbAECAT MPOLEHTOB OT CyMMbl, NPUCYXXAEHHON CyAOM B Nonb3y notpeburens.

Ecnn ¢ 3asBneHvem B 3awuTy npaB notpebutens BbICTynalT o0O6LIECTBEHHbIE
obbeanHeHna  notpebutenem (Mx accouuauuu, COK3bl) WM OpraHbl  MECTHOrO
camMoynpaBneHusi, NATbOECAT MPOLEHTOB CyMMbl B3bICKAHHOrO LWTpada nepevncnanTcs
yKasaHHbIM 06beanHEHNSIM (X accounauusimM, Coo3am) U opraHam.

Cratba 15. /IMyulecTBeHHasi OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN BCneacTeue
HegocTaTkoB ToBapa (paboThl, ycrnyrm)

1. Bpea, NpUYMHEHHbIW XU3HW, 300POBbI0 MM MMYLLECTBY noTpebutens BcneacTeve
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HE4OCTaTKOB ToBapa (paboTsl,
ycnyru), NOANEXUT BO3MELLEHWNIO B MOSIHOM o6beme.

2. lMpaBo TpeboBaTb BO3MeLLEHUSA Bpeda, NPUYMHEHHOrO BCNEeACTBME HEeOOCTaTKOB
ToBapa (paboThbl, ycnyru), npusHaeTcs 3a NoObIM NOTEPNEBLUNM HE3ABMCUMO OT TOrO, COCTOS
OH B JOrOBOPHbIX OTHOLLEHUSIX C NPOAaBLOM (MCNOMHUTENEM) UK HET.

3. Bpea, NpuYMHEHHbIW XWU3HKW, 300POBbLI MM MMYLLECTBY NOTpebuTens, noanexut
BO3MELLEHWNIO, ecnv Bped NPUYUMHEH B TeYeHMe YCTaAHOBIIEHHOrO Cpoka CNnyxObl MM cpoka
rogHocTy ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtar paboTbl) AoimkeH ObiTb yCTaHOBMEH B COOTBETCTBMM C
nyHkTamu 2, 4 ctatbn 6 HacToswero 3akoHa CpOK CnyxObl MM CPOK rOAHOCTU, HO OH He
yCcTaHOBMNeH, nmbo notpebutento He Obina npegocTaBneHa nonHass WM [OCTOBEpHas
MHpopmaumss O Ccpoke Ccnyxbbl WM Ccpoke rogHocTn, nubo notpebutenbs He Obin
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NPOUHAOPMUPOBAH O HEOOXOAMMbLIX AENCTBUAX MO WUCTEYEHUW Cpoka Cryxbbl Mnu cpoka
rOAHOCTM U BO3MOXHbIX MOCNEACTBMAX NPW HEBLIMOMHEHUN yKa3aHHbIX AeWCTBMK, NMBO ToBap
(pesynbTat paboTbl) MO UCTEYEeHMU ITUX CPOKOB MpeacTaBnseT OMacHOCTb ANA XU3HU U
300pOBbS, Bpea NOANEXUT BO3MELLEHMIO HE3ABUCUMO OT BPEMEHW €ro NPUYMHEHUS.

Ecnn B cootBetcTBMM C nyHKTOM 1 cTatbum 6 HacTosawero 3akoHa W3roTOBUTENb
(ucnonHuTensb) He ycTaHoBMI Ha ToBap (paboTy) cpok crnyxbbl, Bped Noanexunt BO3MELLEHUIO B
cnyyae e€ero npuYMHEHMst B TevyeHue [OecATM NeT cO [OHA nepegayn ToBapa (paboTbl)
noTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTbL HEBO3MOXHO, C AaTbl U3rOTOBIEHNS ToBapa
(OKOHYaHWA BbINONTHEHMS paboThl).

Bpen, npuvynHeHHbIn BcneacTBue HeOOCTATKOB TOBapa, MOAMNEXUT BO3MELLEHWUO
nNpogaBLOM UMW N3roToBUTENEM TOBapa no BbIOOPY NOTepneBLUero.

Bpea, npuuvMHeHHbIM BCneacTtBMe HegocTaTkoB paboTbl MM yCnyrn, NOANEXUT
BO3MELLEHNIO UCNOMNHUTENEM.

4. N3rotoButenb (MCNOMHUTESNb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN XNU3HW,
300pOBbIO UMM MMyLLecTBY noTpebutens B CBA3M C  UCMOMb30BaHMEM MaTepuaros,
06opyaoBaHMs, MHCTPYMEHTOB U WMHbIX CpPeacTB, HeoOXoauMbIX AN Npou3BoACTBa TOBapoB
(BbINONHEHUA paboT, okaszaHusa YCnyr), He3aBMCUMO OT TOro, MO3BONSAS YPOBEHb HAy4YHbIX U
TEXHUYECKMX 3HAHUN BbISIBUTb X OCOObIE CBOMCTBA UMK HET.

5. VsrotoBuTens (MCnonHUTENb, NpogaBel,) 0CcBOOOXAAETCst OT OTBETCTBEHHOCTHU, €Cin
AOKaXeT, 4YTO Bped MNPUYMHEH BCreacTBME HENpPeodoNIMMOW  CUMbl UMM HapyLleHus
notpebuTenem YCTaHOBMEHHbIX MpPaBUil MUCMOMb30BaHWUS, XPaHEHUS UMW TPaHCNOPTUPOBKM
ToBapa (paboTbl, ycnyru).

CraTtbsa 16. KomneHcaums mopansHoro Bpeaa

MopanbHbln  Bpea, MPUYMHEHHbIN ~ NOTpebuTentd  BCNeACTBME  HapyLleHus
n3rotoButeENEM  (UCNONHWUTENEM, NPOAABLOM,  YNOMHOMOYEHHOW  OpraHu3aunen  unu
YNOMHOMOYEHHbBIM MHAMBMAYAlbHBIM MpeanpuHMMmaTenemM, UMNopTepoM) npae notpedutens,
NpeayCMOTPEHHbIX 3aKOHaMKU M MpaBoBbIMK akTamu Pecnybnukun Abxasus, perynumpyowmmm
OTHOLWEeHNa B obnacTu 3awuTbl Npas noTpebutenen, NOANEXUT KOMAEHCaUUn NpuYnHUTENEM
Bpeda Npu Hannyum ero BUHbI. Pasmep komneHcauum MmopanbHOro Bpega onpeaenseTcs cyaom
W He 3aBMCUT OT pasmepa BO3MELLEHUS UMYLLIECTBEHHOrO Bpeaa.

KomneHcaunss mopanbHOro Bpeda OCYLWeCTBASeTCs He3aBUCUMO OT BO3MELLEHUS
NUMYLLECTBEHHOIO Bpeaa N NOHECEHHbIX NoTpebuTtenem ybbITKOB.

Cratba 17. HepencTBMTENbHOCTL YCMOBUM  [OrOBOpa, YLIEMIISOWMX Mpasa
notpebutens

1. YcnoBusa [oroeopa, ywemnsowme npaea noTpeduTensi Mo CpaBHEHMIO C NpaBuiamu,
YCTaHOBMEHHbIMW 3aKOHaMM1, UM MHBbIMW NMPaBOBbIMKU akTamn Pecnybnukm Abxasusa B obnactu
3awWmMThl NpaB NOTpebuTenemn, NPU3HaAKTCA HeAENCTBUTENBbHBIMM.

Ecnu B pe3ynbTaTe MCNoOnNHEHNa JOroBopa, yLWeMnsawLwero npasa notpeburens, y Hero
BO3HUMKINN YObITKM, OHN NOAMEXaT BO3MELLEHMIO N3roTOBUTENEM (MCNOMHMTENEM, NPOAABLOM) B
nonHomMm obbeme.

2. 3anpewaetca obycnoenueBaTb nNpuobpeTeHne ogHMx ToBapoB (paboT, ycnyr)
obsi3aTeNbHbIM MPUOOPETEHMEM MHLIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHBbIE
notpebuTtento BCReACTBME HapyLWeHMs ero npaeBa Ha cBOOOAHbI BbiGoOp TOoBapoB (pabor,
ycnyr), BO3MELLAKTCA NpoaaBLOM (MCMONTHUTENEM) B NMOJSTHOM Oo6beMe.
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3anpelwlaetca obycrnoenvBaTb  yaoBneTBopeHwe  TpeboaHuKM  noTpebutenen,
npeabABAsSeMblX B TeYEHNE rapaHTUMHOrO CpokKa, YCrOBUAMMU, HE CBSA3AHHBbIMU C HegoCTaTkamm
TOoBapoB (paboT, ycnyr).

3. lNpopaeey (ucnonHuTenb) He BnpaBe 6e3 cornacus noTpeduTens BbINONHATb
pononHuTeneHble paboTbl, ycnyr 3a nnaty. [oTpebutenb BnpaBe oOTkasaTbCA OT OMnathl
Taknx paboTt (ycnyr), a ecnv oHW onnadeHbl, NoTpebuTens Bnpaese notpeboBaTb OT Npogasua
(ncnonHuTens) Bo3epaTa ynnavyeHHON CyMMbl.

CraTbsa 18. CynebHasa 3awmTta npae notpebutenen

1. 3awumTa npas noTpedbuTenen ocyLLecTBNAETCSA CyJ0M.

2. Nckn o 3awmte npaB notpedbuTtenen MoryT 6biTb NpeabsBreHbl No BbIOOpY MCTUA B
cya no MecrTy:

- HaxoXOEeHWUs OpraHusauumn, a ecnu OTBETYMKOM SBMAETCH UHAMBUAYASbHbIN
npeanpuH1UMaTenb, - ero XUTenbCcTBa;

- XUTenbcTBa Unn npebbiBaHUsA UCTLA;

- 3aKIMNOYEHUST MU NCMNOJTHEHUS OOroBopa.

Ecnn wnck K opraHusauum BbiTEKAeT U3 OeATenbHOCTU ee  unuana wunu
npegcTtaBUTENbLCTBA, OH MOXET ObiTb NpeabsBeH B Cyd MO MECTy HaxoxaeHus ee duvnmana
Unv NpeacTaBUTENbLCTBA.

3. TloTpebutenu no wuckam, CBA3aHHLIM C HapylweHnem ux npaB, a Takke
YMNONTHOMOYEHHbIN rOCYAaPCTBEHHbIN OpraH UCMOSTHUTENBHON BIACTU MO KOHTPOMO (Hag3opy) B
obnactu 3awWwunTbl NpaB noTpebuTenen, a Takke WHble opraHbl WCMOMHUTENbHOW BRacTw,
ocyulecTersowme QyHKUMM MO KOHTPOIO 1 Hag30py B obnacTty 3awmnTbl NnpaB notpeéutenen u
GesonacHoCTM ToBapoB (paboT, ycryr), opraHbl MECTHOrO camMoyrnpaBreHusi, 0OLEeCTBEHHbIE
obbeanHeHnss notpebutenen (ux accoumauum, COw3bl) MO WUCKaM, MPEAbsBMSEMbIM B
WHTepecax noTpebutens, rpynnbl noTpebuTenen, HeonpedeneHHoro Kpyra noTpebutenen,
ocBObOXOAKTCA OT yNnaThl FOCY4apCTBEHHOM NOLLMMHbI.

Mnaea ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB nNoTpedutensam
Cratbsa 19. [NocneacTenst Npogaxu ToBapa HeHaaexawlero kayecrtsa

1. MoTpebuTenb, KOTOpOMY NPOAaH TOBap HeHaanexalwero KadyecrtBa, €CrnvM OHO He
ObIN0 OroBOpEeHO NPoAaBLIOM, BNipase no cBoeMy Bbibopy notpeboBathb:

- 6e3B0O3ME3AHOrO YCTpaHEeHUA HeJOCTaTKOB TOBapa WMy BO3MELLEHUS pacxodoB Ha UX
ncnpasrieHne notpebutenem unu TpeTbUM NMLOM;

- COPa3MepHOro yMeHbLLEHUS NMOKYMHOWN LieHbI;

- 3aMeHbl Ha TOBap aHarnorM4Hon Mapkum (Moaenu, apTukyna);

- 3aMeHbl Ha TakoW e ToBap OPYron Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM
nepepacyeToM NOKYNHOW LieHbl.

MoTpebutens BMeCcTO npeabsBneHWs 9Tux TpeboBaHW Bnpase oOTKasaTbCA OT
NCMOMHEHNa [Jorosopa Kynnu-npoaaxu wu notpeboBaTb BO3BpaTa YnradeHHOW 3a ToBap
AeHexHon cymmebl. o TpeboBaHUio NpoAasLa 1 3a ero cHeT NoTpedbutens AOMKEH BO3BPaTUTL
TOBap C HeocTaTKamu.

Mpun aTtom notpebutenb BnpaBe noTpeboBaTb Takke MOMHOro BO3MeLLEeHUs YObITKOB,
NMPUYUHEHHBLIX €My BCNeacTBMe MpoAaxu ToBapa HeHaanexawero kadectBa. YObITku



BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE HAcTOAWMM 3akoHOM, ANnA yOOBrETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHun noTpebutens.

B OTHOWEHUN TEXHMYECKN CROXHBIX W OOPOrocTosilMX: ToBapoB TpeboBaHusA
notpebutens o6 Mx 3ameHe Ha TOBapbl aHaroOrM4yHOW Mapku (Modenu, apTukyna), a Takke o
3aMeHe Ha Takve >e ToBapbl ApYyroM Mapkm (Mogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LEHbl MOANeXaT YAOBNETBOPEHUO B crnyvae obGHapyXeHus
CYyLLLeCTBEHHbIX HeOCTaTKOB TOBapOB. [lepeyeHb TEXHUYECKN CITOXHbIX TOBApOB yTBEpXKaaeTcs
KabuHeTtom MuHuctpos Pecnybnuku Abxasus.

TpeboBaHusi, yKasaHHble B nOyHKTe 1 HacTodAwen cTaTbW, nNpegbsaBndAlTCA
notpebutenem npogasuy nMGO YNOMHOMOYEHHOW OpraHu3auMn WnM YNosIHOMOYEHHOMY
NHOMBMAYaNbHOMY NpeanpUHUMaTEnto.

MoTpebutene BnpaBe npeabsABUTb TpeboBaHWSA, yKaszaHHble B ab3auax BTOPOM U
4YeTBEPTOM MyHKTa 1 HaAcTosIWEen cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHu3auun unm
YMNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHMMaTernto, UMnopTepy.

Bmecto npeabsiBneHus aTux TpeboBaHum noTpebutenb BnpaBe BO3BPaTUTb
N3roToBMTEMIO TOBAp HEHaAnexXallero kayectTsa 1 notpebosartb Bo3BpaTa ynnavyeHHON 3a Hero
CYMMbI.

4. B cnyyae obHapyxeHuUst HeQOCTaTKOB ToBapa, CBOWCTBA KOTOPOro He MO3BOSISIOT
yCTpaHUTb MX, MOTpebuTenb no cBoemy BblGOpy BMpaBe noTpeboBaTb OT npoaaBua
(YnONMHOMOYEHHOM OpraHM3auum nnm ynoriHOMOYEHHOIO MHAMBUAYaNbHOrO npeanpuHMMaTens)
3aMeHbl TOBapa Ha TOBap aHanormyHow Mapku (Mogenwu, apTuKyna) unu Ha Takomn e ToBap
Apyrov mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLMM MepepacyeToM MOKYNHOW LiEHbI,
COpa3MepHOro YMeHbLLIEHMS NMOKYMHOW LieHbl MO0 0TKa3aTbCsl OT MCMNOSNTHEHWST OroBopa Kynnu-
npogaxum wu notpeboBaTb BO3BpaTa YyMNfayeHHOW 3a ToOBap [AEHEXHOW CyMMbl, a oOT
nsrotoutenst (ynosIHOMOYEHHOW OpraHuM3auum WU  YNOSTHOMOYEHHOTO WHAMBUAYANbHOrO
npeanpuHumaTtens, uMnopTepa) 3amMeHbl ToBapa Ha ToBap aHarorMyHou Mapku (Moaenw,
apTuKyna) unu Bo3spara ynnayeHHOM 3a Hero EHEXHOW CyMMbl.

5. OtcyTtcTBMe y noTpebutens KacCoBOro UM TOBAPHOro Yeka nimbo MHOro AOKYMEHTa,
yOOCTOBEPSAOLWMX PaKT 1 YCNOoBUSA NOKYMNKWU TOBapa, He SABMSIETCA OCHOBAHWEM ANs OTKasa B
yOooBneTBopeHun ero TpebosaHui.

Mpopasey (M3roToBUTENMDL), YMNOMIHOMOYEHHAs OpraHuM3auus W  YnorIHOMOYEHHbIV
MHOMBMAYaNbHbIA NpeanpuHUMaTenb, umnoptep o653aHbl NPUHATL TOBap HeHagnexallero
KayecTBa y notpebutensa u B criydae HeobBXoAMMOCTWU NPOBECTM MPOBEPKY KavyecTBa TOBapa.
MoTpebutens BNpaBe y4acTBOBaTb B NPOBEPKE KavyecTBa ToBapa.

[Mpn BO3HMKHOBEHMM Cropa O NpUYMHaxX BO3HUKHOBEHWSI HEAOCTATKOB TOBapa npoaasel,
(n3roToBUTENDL), YMNOMHOMOYEHHAs OpraHuM3auus WM YNONMHOMOYEHHbIN WHAMBUOYaNbHbIV
npeanpuHumatens, umnoptep o006s3aHbl NPOBECTW 3KCMEepTU3y ToBapa 3a CBOW CYeT.
MoTpebutenb BNpaBe 0CNOPUTL 3aKNOYEHNEe TaKOW AKCNepTu3bl B CyaebHOM nopsiake.

Ecnu B pesynbTate akcnepTusbl TOBapa YCTaHOBMEHO, YTO €ro HeAOCTaTKN BO3HWUKMIU
BcneacTteme obCToATENbLCTB, 3a KOTOPble HE OTBeYaeT npoaasel, (M3roToBuTenb), NnoTpebutens
06s3aH BO3MecTUTb npogaBuy (M3roTOBMTENIO), YMNOMIHOMOYEHHOW OpraHusaummM  wnu
YNOSTHOMOYEHHOMY  MHAMBMAYaANbHOMY  MpPeAnpuUHUMATENto, WUMMNOPTEPY pacxodbl  Ha
npoBedeHNe 3KCNepTu3bl, a TaKkke CBA3aHHble C ee MPOBEeAEHMEM pacxodbl Ha XpaHeHue U
TPaHCNOPTMPOBKY TOBapa.

6. MNMpopasey (M3roToBUTENDL), YNOSTHOMOYEHHAA OpraHu3auus UM YNOSTHOMOYEHHbIN
NHAMBMAYaNbHbIA NpeanpuHUMaTENb, UMNOPTEP OTBEYaeT 3a HEeAOCTaTKM ToBapa, Ha KOTOPbI
He YCTaHOBMEH rapaHTUMHBLIA CPOK, €Cnv noTpebuTenb [OKaXeT, YTO OHW BO3HMKNN A0
nepegauv ToBapa noTpebuTento nnm nNo NPUYNHaM, BO3HUKLINM 4O 3TOr0O MOMEHTA.

B oTHOweHnn TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUMHbLIA CpPOK, npoaasel,
(n3roToBUTENDL), YMNOMHOMOYEHHAs OpraHuM3auus WM YNOMHOMOYEHHbIN WHAMBUAYaNbHbIV
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npegnpuHUMaTenb, UMNOpPTEpP OTBeYaeT 3a HedoCTaTKM ToBapa, eCrv He [OKaXeT, YTO OHU
BO3HUKNM MOCMe nepefayn ToBapa notpebuTtento BCneacteme HapylweHuss notpebutenem
npasun UCMNONb30BaHUSA, XPaHEHUA NN TPaHCMOPTUPOBKN ToBapa, AEWUCTBUIA TPeTbUX NUL, Unu
HenpeoaosIMMON CUSbI.

7. JocTaBka KpynHorabaputHOro ToBapa u ToBapa Becom 6onee nstu KMnorpaMmoB Ans
pPEMOHTA, YLEHKW, 3aMeHbl U (MNKn) BO3BpaT UX NOTPEBUTENIO OCYLLECTBNAIOTCA CcuriamMmm 1 3a
cyeT npodasua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHu3auun WUnn  YNnosIHOMOYEHHOTO
WHOMBMOYaNbHOro npegnpuHuMmaTtens, uMmnoptepa). B cnyyae HeuCnonHeHus [aHHON
0ba3aHHOCTM, a Takke nMpu OTCYTCTBUM npoAasua (M3roToBUTENS, YNOSTHOMOYEHHOW
opraHv3auum unu YnorTHOMOYEHHOINO WHOAUBMAYANbHOrO npeanpuHUMaTens, umnoptepa) B
MeCTe HaxoXOeHus noTpedbutens gocrtaBka WM (Unu) BO3BpaAT YKa3aHHbIX TOBApOB MOryT
ocywlectBnATbCA notpebutenem. [lpu 9TOM npoaasey (M3roToBUTENb, YMNOSTHOMOYEHHasA
opraHusaums Unu ynonHOMOYEHHbIM MHOUBUAYaNbHbLIN NpeanpuHMMarens, umnopTtep) obs3aH
BO3MECTUTb NOTpebuTento pacxodbl, CBSA3aHHbIe C JOCTaBKOW U (Mnn) BO3BPATOM YKa3aHHbIX
TOBapOB.

Ctatba 20. Cpokn npegbsiBrieHns notpebutenem TpeboBaHUM B  OTHOLUEHUU
HeJoCTaTKoB TOBapa

1. MoTpebutenb BnpaBe NpeabABUTbL MPEOYCMOTPEHHble cTathber 19 HacTosero
3akoHa TpeboBaHuA K npogaBuy (M3roTOBUTENO, YMOSHOMOYEHHOW OpraHmMsaumm Wunu
YMONTHOMOYEHHOMY  WHAMBMAYANbHOMY MNpeAnpUHUMATEN0, WUMMNOPTEPY) B  OTHOLUEHUM
HeJoCTaTKoB TOBapa, €Cfiv OHWM OBHapyXeHbl B TeYeHWe rapaHTUAHOIO CpoKa WM Cpoka
rooHOCTW.

B oTHOWweEHMN TOBapoOB, Ha KOTOPblE rapaHTUMHbLIE CPOKW WAN CPOKM TFOAHOCTU He
YCTaAHOBINEHbI, NOTpPebuTens BnpaBe MNpeabsaABUTb YKa3aHHble TpebOoBaHUSA, ecnn HegocTaTku
TOBapoOB OOHapyXeHbl B pas3yMHbI CPOK, HO B Mpedenax OByX NET CO AHS nepefayn umx
notpebutento, ecnun bonee AnUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM UITM AOrOBOPOM.

2. [apaHTUNHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl UCHNCIIAETCS CO OHSA nepenaydn
TOBapa noTpebuTento, ecnv WMHOe He npeaycMOTPeHO AoroBopoM. Ecnu geHb nepepaun
YCTAHOBUTb HEBO3MOXHO, 3TU CPOKN MCYUCIAOTCS CO AHSI U3rOTOBIEHMS TOBapa.

Mpn npopaxe ToBapoB Mo obpasuam, MO No4te, - a Takke B CryyYasx, eCliu MOMEHT
3aKIOYeHNa [oroBopa Kynnu-npogaXxm M MOMEHT nepegadym ToBapa MoTpeduTento He
COBMagalT, 3TU CPOKM MCHMCNAIOTCA CO OHS [OCTaBkM ToBapa noTtpebutento. Ecnu
notpedbutens nuweH BO3MOXHOCTM WCMNOMb30BaTb TOBap BCNeacTBMe OOBCTOATENbLCTB,
3aBUCALWIMX OT MnpogaBua (B 4aCTHOCTW, TOBap HyXgaeTcsa B CreunanbHOW YCTaHOBKE,
NOAKMYEHNN mnm cbopke, B HEM WMMEKTCA HELOCTaTKW), rapaHTUMHbBIA CPOK He TeyeT [0
YCTPaHEeHUs npogaBLOM TakMx obctosaTenbCcTB. EcnyM  geHb  OOCTaBKM,  YCTaHOBKW,
NoAKMYeHNsi, cOOpKM ToBapa, YCTpaHEeHUsa 3aBuUCALLMX OT npoAaBua o6CTOATENbCTB,
BCMEACTBME KOTOPbLIX MOTPedbuTenb He MOXeT WCNonb3oBaTb TOBAp MO  Ha3HaYeHuio,
onpenennTtb HEBO3MOXHO, 3TU CPOKM MCYMCMSAOTCA CO AHA 3aK/lYeHWs OoroBopa Kynnu-
npoaaxu.

Cpok rogHoCTV ToBapa onpenensieTcd NepmoaomM, UCHUCASIEMbIM CO OHS U3rOTOBIIEHUS
TOBapa, B TeyeHMe KOTOPOro OH MPUrofdeH K MCMOMNb30BaHWIO, UMW AaToW, A0 HacTynneHus
KOTOpOW TOBap NPUrogeH K NCrnonb30BaHmIo.

MpoaomKMTENBHOCTL CPOKA rogHOCTM TOBapa AO0JHKHA COOTBETCTBOBATL 00s13aTENbHbIM
TpeboBaHuAM K 6BesonacHoOCTM ToBapa.

3. lapaHTWUiAHbIE CPOKM MOrYT YCTaHaBNMBATLCS HA KOMIMMEKTYyHOWME W3Oenvs wu
COCTaBHble 4acTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYLWMe mnsgenus u
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COCTaBHbl€ 4YacCTU UCHUCIIAIOTCA B TOM Xe Mnopsike, YTO U rapaHTUMHbBIA CPOK HA OCHOBHOM
TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMNEKTyLWmMe u3genus WM CcocTaBHble YacTu ToBapa
CYMTAIOTCH pPaBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE M3fgernve, ecnu MHoe He YCTaHOBMEHO
goroBopoM. B cnyyae ecnu Ha KoOMMnekTywlwee usgenve U COCTaBHYH 4acTb TOBapa B
OOroBOpe YCTaHOBSIEH FAPAHTUNHBLIA CPOK MEHbLUEN MPOAOSDKUTENBHOCTU, YEM FapaHTUIHBIN
CPOK Ha OCHOBHOe u3genue, notpebutenb BnpaBe npeabsaABUTb TpeboBaHUSA, CBS3aHHbIE C
HegocCTaTKaMU KOMMIEKTYOLWEero n3genms n CoOCTaBHOW YacTu ToBapa, Npu Ux oBHapyXeHun B
TeYyeHne rapaHTMMHOIO CpOKa Ha OCHOBHOE Wu3denue, €ecnu WHoe He rpedycMOTPeHo
O0roBOpOM.

Ecnn Ha KomnnekTtywuwee u3fgenve YCTaHOBMEH rapaHTUWHBIA CpPoK  Bornbluen
NPOOOIDKUTENBHOCTN, YEM rapaHTUMIAHBLIN CPOK Ha OCHOBHOW ToBap, notpebutenb BnpaBe
npeaobsaBuTb TPeOOBaHUA B OTHOLUEHWW HEOOCTaTKOB TOBapa Mpu YCroBuUW, YTO HeOoCTaTKu
KOMMMEKTYIOWEro m3genus obHapyXeHbl B TedeHMe rapaHTMWHOrO Cpoka Ha 3TO u3genue,
HEe3aBUCUMO OT UCTEYEHUSI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

Cpoku, ykasaHHble B HacTosillen cTaTbe, A0BOOATCA OO cBedeHus noTpebutens B
WHpopmaLMM O ToBape, MpPedoCTaBnsieMon NOTpebuTtento B COOTBETCTBUMM CO cTatben 11
HacTosiwero 3akoHa.

B cny4yasx, korga npeayCcMOTPEHHbIN AOrOBOPOM rapaHTUMHLIN CPOK COCTaBMSIET MEHee
ABYX NeT W HegocTaTkM ToBapa OOHapyxeHbl noTpebuTenem no UCTEeYeHWUM rapaHTUAHOrO
CpokKa, HO B npeaenax AByx neT, noTpebutens Bnpase NpeabsBUTb NPoAaBLy (M3roTOBUTENIO)
TpeboBaHusA, nNpeaycMOTpeHHble cTaTben 19 HacTosiwero 3akoHa, ecnv  AoKaxeT, u4To
HeJoCTaTku ToBapa BO3HMKNW A0 ero nepegayn notpedbuTtento unm no npuyYnHam, BO3HUKLLUM
[0 9TOro MOMEHTa.

B cnyyae BbigBMEHMs CyLLECTBEHHbIX HeOOCTaTKOB ToBapa noTtpebutens Brpase
npeabsBUTbL  M3rOTOBUTENIO  (YNONTHOMOYEHHOW  OpraHusaumMmM  uUnum  YynosiIHOMOYEHHOMY
WHOMBMAOYaNbHOMY  npeanpuHUMarento, wuMmnoptepy) TpeboBaHne O 6e3Bo3Me3qHOM
YCTPaHEHUN TaKUX HeOoCTaTKOB, €CnM [OKaXeT, YTO OHM BO3HWKNM OO0 nepefayn ToBapa
noTpeduTento unum no npuYMHaMm, BO3HMKLIMM OO 3TOr0 MOMEHTa. YkaszaHHoe TpeboBaHue
MOXeT OblTb NpeabABNEeHO, ecriv HeAOCTaTKU ToBapa OBHapY>XeHbl N0 UCTeYeHMn OBYX NeT Co
OHS nepefayv ToBapa notpebuTento, B Te4eHne YCTaHOBIIEHHOrO Ha ToBap cpoka cryx6bl nnm
B TeYeHMe OecATM NeT CO AHA nepegayn ToBapa notpebutento B criydae HeyCcTaHOBMEHUS
cpoka cnyx6bl. Ecnu ykasaHHoe TpeboBaHMe He yAOBMeTBOPEHO B TedeHne ABaguaTtn AHen co
OHS1 ero npeabsaBneHvs notpedburenem unv obHapyXeHHbI UM HeAOCTaToK ToBapa ABnsieTcs
HeycTpaHuMbIM, noTpebuternb MO CcBoeMy BbIOOPY BrpaBe nNPeabsABUTb W3rOTOBUTESO
(ynonHomMo4eHHON opraHusauuu unu YNONHOMOYEHHOMY WHOMBUOYanNbHOMY
npeanpuHUMaTento, UMNopTepy) MHble NPeayCMOTPEHHbIE MYHKTOM 3 cTatbu 19 HacTodAllero
3akoHa TpeboBaHMA WNM BO3BPaTUTb TOBApP M3roTOBUTENIO (YMNOFHOMOYEHHOW OpraHu3auun
NN yNonmHOMOYEHHOMY WHAVBMAYaNbHOMY MpeanpuHUMaTento, nMmnoprtepy) n notpebosaTb
BO3BpaTa ynnayeHHON AEeHEXHON CyMMBbI.

Cratbss 21. YcTpaHeHve HegocTaTKOB ToBapa WU3rotoButenem  (NpoaasLOM,
YNONTHOMOYEHHOW opraHusauuem nnu YMNONHOMOYEHHbIM UHAMBUAYanbHbIM
npeanpuHUMaTenem, UMNOpPTEPOM)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKoB TOBapa He ornpefeneH B NUCbMeEHHOW dhopme
cornalleHMeM CTOPOH, 9T HeOOCTaTKN AOSMKHbI ObiTb YCTPaHEHbl N3roToBMTENEM (NPOOABLOM,
YMNOSTHOMOYEHHOM opraHusauuen nnm YNONMHOMOYEHHbIM UHOMBMAYaANbHbIM
npegnpuHUMaTenem, UMNOPTEPOM) He3aMeaIUTESbHO.
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B oTHOWEHMM TOBapOB ANUTENLHOrO MOMbL30BAHUSA W3rOTOBUTENb, NpoAasel, nMbo
YNOSIHOMOYEHHAs1 OpraHM3auus UM yYnoNTHOMOYEHHbIV MHOUBMAYANbHbLIA NpeanpuHuMaTenb
065a3aHbl Npy NpeabsBreHMnM notTpebutenem ykaszaHHOro TpeboBaHUA B TPEXAHEBHbIA CPOK
6e3Bo3mMe3qHO NpeaocTaBUTb MNOTPEOUTENO Ha nepvos PeMOHTa aHamnornyHbln  ToBap,
obecneynMB [OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB [AJIMTENBbHOrO MONb30BaHWUs, Ha
KOTOpble Yyka3aHHoe TpeboBaHMe He pacnpocTpaHsieTcs, YycTaHaBnuBaetca KabuHeTom
MwuHucTtpoe Pecnybnvkn Abxasusi.

B cnyyae ycTpaHeHust He[OCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoanesaeTcs
Ha nepvog, B TEYEHNE KOTOPOro TOBap He MCNonb3oBasncs. YKasaHHbIN Nepuoa NCYUCNSETCS COo
OHs1 oOpalleHna notpebutensa ¢ TpeboBaHnem o6 ycTpaHeHWM HeOoCTaTKOB ToBapa A0 AHSA
Bbla4M €ro no OKOH4YaHUN PEMOHTA.

4. Tlpn ycTpaHeHWM He[oCcTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro
n3aennst UN COCTaBHOWM YacTW OCHOBHOIO M34Eenusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUNHbIE
CPOKM, Ha HOBOE KOMMMEKTYKLlee MW3OENNe WM COCTaBHYK 4YacTb OCHOBHOMO M3Oenus
yCTaHaBNUBAETCS rapaHTUMHbIA CPOK TOM >Xe NPOAOIMKUTENBbHOCTU, YTO M HA 3aMEHEHHble
KOMMNMNEKTyIoLee W3aenMe WM COCTaBHYK YacTb OCHOBHOTO M3QENusi, €Cnn KHoe He
npeaycMOTPEHO OOTOBOPOM, U FapaHTUNHBIN CPOK UCHUCIISETCS CO OHS Bblgayu notpebutento
3TOro ToBapa no OKOHYaHUN PEMOHTA.

CtaTtbs 22. 3aMeHa TOBapa HeHafasexallero kavyecTtea

1. B cnyyae o6GHapyxeHusa notpebutenem HeOOCTATKOB TOBapa W NpeabsBeHUs
TpeboBaHMA O ero 3amMeHe npoaaBel, (M3roToBUTENb, YMOSTHOMOYEHHAs OpraHu3auus Wunm
YMNOMTHOMOYEHHbIN UHOUBMAYANbHbLIA NpeanpuHuMaTenb, nvnoptep) obs3aH 3aMeHUTb Takowm
TOBap B TEYEHWE CEMU OHEN CO AHS NpeabsABneHns ykasaHHoOro tpeboBaHumsa notpeburtenem, a
npyv HeobxoAMMOCTN AOMNOSIHUTENbHOW MNPOBEPKM KayecTBa Takoro ToBapa MpOAaBLOM
(n3rotoBuTENEM, YMNONTHOMOYEHHOW OpraHuM3auvMen unum ynonHOMOYEHHbIM WHAMBWUAYalNbHbIM
npeanpuHUMaTenem, MMMNOpPTEPOM) - B Te4YeHwe [BaguatM OHEeN CO OHSA npeabsBneHus
yKasaHHOro TpeboBaHus.

Ecnm 'y npogaBua  (M3roToBUTENs,  YNONIHOMOYEHHOW  OpraHuM3auum  unu
YMOITHOMOYEHHOIO  WMHOUBMAYaNbHOro  npeanpuHuMaTens,  umnoptepa) B MOMEHT
npeabaBneHns TpeboBaHMsA OTCYTCTBYET HeoOXoauMbIA ANsi 3aMeHbl TOBap, 3amMeHa AOMmKHa
ObITb NpoOBeAeHa B Te4YeHMEe MecsiLa Co AHA NpeabsaBeHns Takoro TpeboBaHus.

Ecnu gna 3ameHbl ToBapa Tpebyetca 6onee cemn gHen, no TpeboBaHuio notpebutens
npogasey (u3rotoButenb nMGO YNONMHOMOYEHHAA OpraHM3auuss WM YNorIHOMOYEHHbIN
nHAMBMAYanbHbIM NpeanpuHUMaTenb) B TevyeHue Tpex [AHEeW CO [OHA npeabsBreHus
TpeboBaHMA O 3ameHe ToBapa o6s3aH 6e3Bo3mMe3gHO npenocTaBuUTb MOTpebutento BO
BPEMEHHOE NOoNb30BaHWE Ha Nepuos 3aMeHbl aHanorM4YHbIN ToBap ANUTENbHOMO NONb30BaHWS,
obecneumB ero [OOCTaBKy 3a CBOW cYeT. JTO NpaBunO He pacnpoOCTPaHSAETCs Ha ToBapbl,
nepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbk 21 HacToswero 3akoHa.

2. ToBap HeHagnexallero Ka4yecTtsa AOIMKeH ObiTb 3aMeHEH Ha HOBbI TOBap, TO €CTb
Ha ToBap, He ObiBLWKI B ynoTpebneHuu.

Mpun 3ameHe ToBapa rapaHTUMHbBIA CPOK MCYMCNAETCH 3aHOBO CO OHS nepegadyn ToBapa
notpeburento.

Cratbsa 23. Cpoku yaoBneTBOpeHUsa oTAenbHbIX TpeboBaHui noTpebutens
TpeboBaHns notpebutend O copasMepHOM YMEHbLUEHUX MOKYMNHOW UeHbl ToBapa,

BO3MELLEHNM PACXOdOB Ha MCMpaBrieHMe HeLOoCTaTKOB ToBapa MoTpebuTenem vnu TpeTbum
NULOM, BO3BpaTe YMNMayeHHOM 3a ToBap [JAEHEXHOW CyMMbl, a Takke TpeboBaHWe O
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BO3MELLEHNN YObITKOB, MNPUYMHEHHBLIX MOTpebuTento BCNeACTBME Mpodaxu ToBapa
HeHagnexallero kKayectBa, MOANEXUT YOOBMETBOPEHMIO NPOAaBLOM  (M3roTOBUTENEM,
YNOSTHOMOYEHHOW opraHusauuem nnm YMNOSTHOMOYEHHbIM NHAMBUAOYanbHbIM
npeanpuvHUMaTenem, MWMMNOPTEPOM) B TeyeHue [ecaTu [OHeW CO [AHA  NpegbsiBheHust
COOTBETCTBYHOLLErO TpebGoBaHMs.

Cratba 24. OTBETCTBEHHOCTb nNpogaBua  (M3roTOBUTENsl,  YNOSTHOMOYEHHOWN
opraHuMsaumMm unm ynosHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHUMaTens, umnoprepa) 3a
NPOCPOYKY BbINOSTHEHMS TpeboBaHUn NoTpebutens

1. 3a HapyLweHne NpegyCMOTPEHHbIX cTaTbamu 21, 22 n 23 HacToswero 3akoHa CpoKOB,
a TakkKe 3a HeBLINONHEHMEe (3adepXKy BbIMOMHEHUs1) TpeboBaHnsa noTpedbutens o
npegocTtaBrieHMM €My Ha Mepuod PeMOHTa (3aMeHbl) aHanorMyHoro ToBapa npojasey,
(n3rotoBUTENDb, YNOMHOMOYEHHAA OpraHuW3auus WM YNorHOMOYEHHbIM  UHAMBUAYaNbHbIV
npeanpuH1UMaTenb, UMMNOPTEpP), AOMYCTUBLUMIA Takne HapyLleHus, ynnadymeaeTt notpeburento 3a
KaXkabl OeHb NPOCPOYKM HEYCTONKY (MEHIO) B pasmepe O4HOro NpoLEeHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTca ncxoga M3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B
KoTopom TpeboBaHuMe noTpebutens [OmMKHO Obo ObiTb  YAOBAETBOPEHO MNPOAABLIOM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHu3auuen unuM ynosIHOMOYEHHbIM: MHOVBMAYaNbHbIM
npeanpuHUMmaTenem, UMMNopTepoMm), B [AeHb [A06pOBONBHOMO yAOBMETBOPEHUS  TaKoro
TpeboBaHua MnNn B OeHb BblHECEHUSA cynebHOoro pelleHusi, ecnn TpeboBaHue A06POBONBHO
yAOBMNETBOPEHO He 6bIno.

2. B cnyyae HeBbINonHeHna tpeboBaHui noTpedbutens B CPOKWU, NpeayCMOTPEHHble
ctatbamu 21-23 HacTosilwero 3akoHa, noTpebutenb BnpaBe Mo CBOEMY BblbOpy NpeabsBuUTb
NHble TpeboBaHus, yCTaHOBMNEHHble cTaTber 19 HacToswero 3akoHa.

Crtatba 25. PacuyeTbl Cc noTtpebutenem B crnydyae npuobpeTeHnss UM ToBapa
HeHaanexallero kayecrea

1. MNpn 3ameHe ToBapa HeHagneXallero kavyecTBa Ha TOBap aHarorMyHouM Mapku
(Mogenu, apTukyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCS.

2. lNMpu 3ameHe ToBapa HeHaanexallero KayecTBa Ha TakoW ke ToBap APYron Mapku
(Mogenu, apTukyna) B cnyvae, ecnu LeHa ToBapa, NoAnexallero 3aMmeHe, HUxe LeHbl ToBapa,
npenocTaBneEHHOrO B3aMeH, NoTpebuTenb OOSMKEH AOMMaTUTb pasHUUy B LIEHax; B Cryvae,
€crnu LeHa ToBapa, NoAnexallero 3ameHe, Bbille LieHbl ToBapa, NpeaoCTaBfeHHOro B3aMeH,
pasHMua B LeHax BbinnaymBaeTca notpebutento. LleHa ToBapa, nognexawero 3amede,
onpegenseTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpedbuTens He yaoBNETBOPEHO
npogaBLOM, LeEeHa 3aMeHseMoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa
OnNpefensitoTca HA MOMEHT BbIHECEHUS CYLOM PELLEHMS O 3aMEHE ToBapa.

3. B cnyyae npeabsiBnenns notpebutenem TpeboBaHns 0 cOpa3sMepHOM YMEHbLUEHUN
MOKYMHOW LEeHbl TOBapa B pacyeT MpUHMMAaeTCs LeHa ToBapa Ha MOMEHT NpeabsBrEeHUs
notpebutenem TpeboBaHus 06 yueHKe unn, ecnn OHO JOOPOBOSBbHO HE YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUSA CyJOM pELUEHUS O COPA3MEPHOM YMEHbLUEHMMN NMOKYMHON LEHbI.

4. MNMpwn BO3BpaTe TOBapa HeHagnexallee ro kayectsa notpebutens Bnpase TpeboBaTb
BO3MELUEHNsT pasHuLUbl Mexay LEeHONW ToBapa, YCTaAHOBIIEHHOW [OroBOPOM, W  LEHOW
COOTBETCTBYHOLLEr0 TOBapa Ha MOMEHT 40OPOBOSbHOIO YAOBNETBOPEHUSI TAaKoro TpeboBaHms
unn, ecnn TpeboBaHMe [OOPOBONMLHO HE YAOBNETBOPEHO, Ha MOMEHT BbIHECEHWUSI CyOOM
peLleHus.

5. B cnyyae Bo3BpaTa TOBapa HeHagfexallero kadecTtBa, NPOAAHHOMO B KpeauT,
noTpebuTento Bo3BpaLLaeTCcs ynnadeHHasi 3a ToBap AeHEeXHas Cymma B pa3mepe noralleHHoro
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KO [OHIO BO3BpaTa YyKasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs nnata 3a
npegocTaBneHne KpeguTa.

CraTbs 26. [NpaBo notpebutens Ha o6MeH ToBapa Hag exallero kayecTea

1. lMotpebutenb BnpaBe OOMEHSATL HENPOOOBOSILCTBEHHbLIM TOBap Haafexalero
KayecTBa Ha aHanorM4HbIN TOBap y NpoAasua, y KOTOporo aToT ToBap 6bin npnobpeTteH, ecnu
yKa3aHHbIN ToBap He nogowen no dopme, rabaputam, ¢acoHy, pacuBeTke, pasmepy wunm
KOMMneKTaunm.

MoTpebutene nmeeT nNpaBo Ha OO6MEH HENPOAOBONLCTBEHHONO TOBapa Haafexallero
KayecTBa B Te4eHue YeTblpHaguaTh AHEeN He cumuTas Ang ero nNoKymnku.

O6mMeH HenpoAOBONBbCTBEHHOrO TOBapa HaAfexallero KayectBa NPOBOAWTCS, €cnv
yKa3aHHbIN ToBap He Obin B ynotpebneHnn, coxpaHeHbl ero ToBapHbIN BUA, NoTpebuTtenbckne
CBOWCTBA, NNomObl, abpuyHble APMbLIKA, a Takke MMEETCS TOBAPHbLIA YEK MM KacCOBbIN YeK
nmbo MHOM MOATBEPXKAAKLWMN ONnaTy yKasaHHOro ToBapa [OOKymeHT. OTtcytctBue y
notpebutena ToBapHOro Yeka UM KaccoBOro Yeka nvMbo MHOro noaTBepXgaroLwero onnaty
TOBapa AOKYMEHTa He NuLaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKNE MOoKa3aHus.

[lepeyeHb TOBApPOB, He NoAanexalmx obMeHy No OCHOBaHUAM, YKadaHHbIM B HaCTOALLEN
ctaTtbe, yTBepxaaetca KabmHetom Munnctpos Pecnyonukmn Abxasus.

2. B cny4yae, ecnu aHanorM4HbIn ToBap OTCYTCTBYET B MpOAaxe Ha AeHb obpalleHus
notpebutensa K npogasuy, NOTpedUTENb BNpaBe O0TKasaTbCA OT UCMONIHEHUS OOrosBopa Kynsu-
npogaxu u notpeboBaTb BO3BpaTa YMMayeHHOM 3a yKa3aHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHne noTpebuTens o BO3BpaTe YNIayeHHOW 3a yKasaHHblA TOBap OEHEXHOW CyMMbI
NOANEeXuT yOOBNETBOPEHMIO B TEYEHME TpeX AHEN CO OHA BO3BpaTa yka3aHHOro ToBapa.

Mo cornawennto noTpebutensa ¢ npogasLOM OOMeH ToBapa MOXET ObITb NPeayCMOTPEH
npy NOCTYNMEHUN aHanorMyHoro ToBapa B npogaxy. [lpogasel 06s3aH He3damegnuTernbHO
Cco00LWNTL NOTPEBMTENIO O NOCTYNNEHNM aHANOMMYHOrO TOBapa B NpoAaxy.

CraTbs 27. [paBuna npofaxu oTAenbHbIX BUAOB TOBApOB

[paBuna npogaxu OoTAenbHbIX BUAOB TOBapoB yTBepxpatotca KabvHetom MuHMCTpOB
Pecnybnukn Abxasuns.

CraTbs 28. [IncTaHUMOHHBLIN cnocod npoaaxu Toapa

1. [oroBop PO3HUYHOW Kynnu-Npogaxum MOXeT ObiTb 3akf4YeH Ha OCHOBaHWM
O3HaKOMMEHMs  noTpedbuTensa C NpeanoXeHHbIM  NpoAaBLUOM  OMMCaHWEM  ToBapa,
copepxawmmca B kaTanorax, npocnektax, ©byknetax, npeacrtaBneHHbiM Ha (OTOCHUMKaX,
nocpeacTBOM CPEACTB CBA3W (TENEBM3NOHHOW, MOYTOBOMW, PAAMOCBA3N U APYrMX) U UHBIMM
NCKMNIOYaBLLUMMM BO3MOXHOCTb HEMNoCPeACTBEHHONO O3HAKOMIEHUS MNOTpebuTens ¢ ToBapoMm
nnb6o obpas3uomM ToOBapa Npu 3akMYEHMM TaKkoro JOroBopa (AMCTaAHLMOHHBIA cnocob npogaxmu
TOoBapa) cnocobamu.

2. MNMpopaBLOM [0 3aKMYeHUs AoroBopa AofmkHa ObiTb NpefocTaBneHa noTpedbuTento
nHopmauma 06 OCHOBHbIX NOTPeOMTENBCKMX CBOMCTBAxX ToBapa, 00 agpece (mMecTte
HaxoXaeHunst) npoAdaBua, O MeCTe MW3roTOBMEeHUA ToBapa, O MOfHOM  (bMPMEHHOM
HaMMEHOBaHUN (HaMMeHOBaHMM) nNpoAdaBua (M3roToBUTENS), O ULEHe u 00 ycnoBusx
npnobpeTeHnsa ToBapa, O ero 4ocTaBKe, CpOKe Cryx0Obl, CpOKe roOAHOCTU U rapaHTUMHOM CPOKe,
0 nopsigke onnaTtbl TOBapa, a Takke O CPpoKe, B TEYEHNEe KOTOPOro AeWCTByeT NpeasiokeHne o
3aKnoYeHun goroeopa.
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3. MNoTpebutentio B MOMEHT [OCTaBKM ToBapa [OMKHa ObiTb B NUCbMEHHOW dopme
npegocTaBreHa nHgpopmaums o ToBape, NpeaycMoTpeHHas ctatben 11 HacTosiwero 3akoHa, a
Takke npefycMoOTpeHHas MyHKTOM 4 HacTosilen cTaTbM WHOpMauMs O nopsake U cpokax
BO3Bpara ToBapa.

4. MNoTpebuTtenb BnpaBe oTKa3aTbCs OT ToBapa B noboe BpeMsi 4O ero nepegayu, a
nocrne nepegayun Toeapa - B TedeHne cemu gHen.

B cny4yae, ecnu mHgopmauusa o nopsake M cpokax Bo3BpaTa ToBapa Haanexailero
KayecTBa He Oblna npegocTaBrieHa B MNUCbMEHHOM opmMe B MOMEHT [OCTaBKM TOBapa,
notpebuTtens BnpaBe OTKasaTbCs OT TOBapa B TeYEeHWEe Tpex MecsueB C MOMeHTa nepegayu
ToBapa.

BosspaT TOBapa Hagnexaliero kayectBa BO3MOXEH B Cry4vae, €Cinv COXpaHeHbl ero
TOBapHbIN BUAO, NOTPebUTENBLCKME CBOWCTBA, a TakkKe AOKYMEHT, MOATBEPXAAlWmA akT n
yCrnoBusi  MOKYMKM  ykasaHHoro ToBapa. OTcytctBue y  notpebutena  OOKyMEHTa,
noAaresepxgatoLLero akT 1 yCnoBus MOKyrnkuM ToBapa, He NULIAeT ero BO3MOXHOCTU CCbinaTbCs
Ha apyrne gokasatenbCTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutenb He BnpaBe OTKa3aTbCs OT TOBapa Haanexalwlero Kkayecrsa, MUMeLLero
NHAMBMAYaNbHO-ONpeaeneHHble CBOMCTBA, €CNN YKa3aHHbIN ToBap MOXeT ObiTb MCNONb30BaH
NCKITIOMUTENBHO NprobpeTatolwmm ero notpebutenem.

Mpn oTkase notpebuTtensa OT TOBapa nNpoAasel, AOSMKEH BO3BPATUTb €MY AEHEXHYH
CyMMy, ynrnayeHHyi notpebutenem no AOroBopy, 3a UCKIOYEHMeM pacxodoB Npoaasua Ha
AOCTaBKy OT noTpebutens Bo3BpaLleHHOro ToBapa, He No3gHee YeM Yyepes AeCsTb AHEN CO AHS
npeabaABneHns noTpedbutenem cOOTBETCTBYHOLLErO TpeboBaHus.

5. TocnepctBua npogaxy TOBapa HeHagnexallero kayectBa [OUCTaHLUMOHHBIM
cnocoboM Mpofaxu ToBapa YCTAHOBMEHbI NOMOXEHUAMU, NPegyCMOTPEHHbIMU cTatbamu 19 -
25 HacToswero 3akoHa.

Mnaea lll. 3awmTa npaB noTpedbuTenen npu BbIMNONIHEHMU PAbOT (OKa3aHUM ycnyr)
Cratbs 29. Cpokn BbINOSTHEHMS paboT (OKasaHus ycnyr)

1. NcnonHntenb 00s13aH OCYLWECTBUTL BbINONIHEHNE paboTbl (OKa3aHWe yCcryrn) B CPOK,
YCT@HOBIEHHbIN NpaBunaMy BbINOMHEHUS OTAENbHbIX BUAOB paboT (okasaHus OTAenbHbIX
BUOOB YyCNyr) Wnau QOOroBopoM O BbINONHEHMM paboT (okasaHwn ycnyr). B pgoroeBope o
BbINOMHEHMM paboT (OKasaHuW ycnyr) MOXeT npeaycMaTpuBaTbCs CPOK BbIMONHEHMSA paboThbl
(okazaHua ycnyru), ecnum ykasaHHbIMM MpaBunamMm OH He MpeayCMOTPEH, a TaKkKe CpoK
MeHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbIMW NpaBuiamMu.

2. Cpok BbINOMNHeHMs paboTbl (OKasaHUA YCnyryn) MoxeT onpedenstbca naTon
(mneprogom), kK KOTOPOWN OOMKHO BbITb 3aKOHYEHO BbINOMHEHNE PaboThI.

(okasaHue ycnyrm) unm (M) gaTton (MEpUMoAOM), K KOTOPOW WMCNONHUTENb LOMKeH
NPUCTYNUTb K BbINOSTHEHUIO PabOoThl (OKa3aHuIo ycnyri).

3. B cny4yae, ecnu BbinonHeHne paboTbl (OkasaHWe ycryrn) OCyLLEeCcTBSAETCA No YacTsiM
(mnoctaBka nepuognyecKkon nevaTtu, TeXHU4Yeckoe obCnyxuBaHuWe) B TEYEeHWe Cpoka AeNCTBUSA
JoroBopa O BbIMOMHEHMM paboT  (OKa3aHUM  ycnyr), OOMMKHblI  MpedycMaTpuBaThCs
COOTBETCTBYHOLLUNE CPOKM (Meproapbl) BbINOSTHEHWUS TakMx paboT (okasaHus ycnyr).

Mo cornmaweHnio CTOPOH B AOroBope MoOryT 6biTb MpeQyCMOTPEeHbl TakkKe CpOKU
3aBepLUEHNS OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 30. [locnencriBvs HapyLeHUS WCMOMHUTENEM CPOKOB BLINMOJIHEHUS paboT
(okasaHusa ycnyr)
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1. Ecnv ucnonHutenb HapyLwmn CPOKW BbIMOMHEHNA paboTbl (OKa3aHWs yCrnyrun) - CPoKu
Hayana M OKOHYaHUS BbINONHEHMS paboTbl (OKa3aHUA yCryrn) U NPOMEXYTOYHbIE CPOKM
BbINONHEHMs1 paboThl (OKasaHMs yCryrn) unm BO BpeMs! BbINONIHEHUS paboThl (OKa3aHusa ycnyru)
CTano o4YeBWAHbIM, YTO OHa He BydeT BbINOMHEHa B CPOK, NoTpebutenb No ceBoemy BblIGOpy
BrpaBe:

- Ha3Ha4YUTb UCMOSMHUTESO HOBbIN CPOK;

- NOPYYNTb BbINOMHEHNE paboTbl (Oka3aHue ycnyru) TpeTbUM nuuam 3a pasyMHy LEeHY
UNK BbINONHUTL €e CBOUMU cunaMn 1 notpeboBaTb OT UCMONHUTENS BO3MELLLEHUS NOHECEHHbIX
pacxonos;

- noTpeboBaTh YMEHbLUEHUS LieHbl 3a BbINONTHEHME paboThl (OKasaHue ycnyrn);

- OTKa3aTbCs OT UCMOMHEHNSA AOroBOpa O BbINOMHEHUN paboThl (OKa3aHMKM yCnyri).

MoTpebutens BnpaBe noTpeboBaTb Takke MNOMIHOMO BO3MELLUEHUS  yObITKOB,
NMPUYUHEHHBIX €My B CBSAA3M C HapyLleHWEM CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyriu).
Y6bITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHble ANs YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpeduTens.

2. HasHa4veHHble noTpebuTenem HOBble CPOKU BbIMONHEHMSA paboThbl (OKasaHus ycryru)
yKasblBalOTCA B OrOBOPE O BbINOSIHEHUM paboThl (OKasaHUn ycryru).

B cnyyae npocpoYkM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTESO
NHble TpeboBaHNS, yCTaHOBIEHHbIE NYHKTOM 1 HacTOSLLEN CTaTbW.

3. LleHa BbINnonHeHHOW paboThbl (OKa3aHHOW ycnyrn), Bo3Bpallaemasa notpedutento npu
OTKa3e OT WCMOMHEeHWs [OoroBopa O BbINONHEHUM paboTbl (OKasaHWM ycnyru), a Takke
yunTbiBaemMas npyv  YMEHbLUEeHUM LeHbl BbINONHEHHONW paboTbl (OKasaHHOW  ycnyru),
onpegendeTcsa B COOTBETCTBUM C NyHKTamu 3, 4 U 5 ctatbu 25 HacToswero 3akoHa.

4. Mpwn oTKase OT MCMOMHEHUA OOroBopa O BbINOSHEHUM paboTbl (OKasaHuM ycrnyru)
NCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NPou3BeAeHHbIX B npouecce
BbINOMHEHMs paboTbl (OKka3aHUs ycryru), a Takke nnatbl 3a BbINOMHEHHYO paboTy (OKa3aHHYHo
ycnyry), 3a WCKMYEeHWeM cry4vasi, ecnu notpebutenb MPUHSAN  BbINOMIHEHHYD paboTy
(okasaHHyto ycnyry).

5. B cnyyae HapyleHWsi YCTaHOBIEHHbIX CPOKOB BbIMNOMHEHMS paboTbl (OKka3aHus
YCInyru) unn HasHayeHHblx noTpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOsIWEN CTaTbW HOBbIX
CPOKOB MCMONHUTENb yNnavmMBaeT NnoTpebuTento 3a Kaxabl AeHb (Yac, ecriv Cpok onpeaeneH B
yacax) NPOCPOYKN HEYCTOMKY (MEHHK) B pasmepe TPeX NPOLEHTOB LiEHbI BLINMOMHEHUS paboThl
(okazaHua ycnyrv), a ecnu uUeHa BbINONMHeHUs paboTbl (Oka3aHMsA ycriyrm) AOroBOPOM O
BbIMONHEHMM paboT (oKasaHun ycnyr) He onpegeneHa — obuwen ueHbl 3akasa. [JoroBopom o
BbINOMHEHMM paboT (OKaszaHuMW ycrnyr) mexagy notpebutenem u mucnonHutenem MoxeT ObiTb
yCcTaHoBMeH 6onee BbICOKUIA pa3mMep HeyCTOMKM (NeHn).

Heyctolika (neHsl) 3a HapylleHMe CpOKOB Haudana BbINOSHEHMS paboThl (OKasaHus
ycnyru), ee artana B3bICKMBaeTCA 3a Kaxablh AeHb (4ac, ecnu Cpok onpedeneH B 4vacax)
NPOCPOYKM, BNMOTb A0 Hayana BbINOMHEHUS paboTbl (OKasaHWsA ycryrn) unu npegbsBreHus
notpebutenem TpeboBaHWi, NPeayCMOTPEHHbIX NYHKTOM 1 HACTOSLLEN CTaTby.

HeycTtolka (NeHsl) 3a HapyLleHMe CPOKOB OKOHYaHWS BbIMNONHEHUs paboThbl (OKasaHus
ycnyru), ee aTana B3bICKMBAETCA 3a Kaxablh AeHb (4ac, ecnu Cpok onpedeneH B 4vacax)
NMPOCPOYKM BMSIOTb A0 OKOHYaHWSI BbINONHEHUST paboThl (OKa3aHusa ycnyrn) unm npegbsiBneHns
notpebutenem TpeboBaHni, NPeaYCMOTPEHHbLIX MYHKTOM 1 HACTOSILLEN CTaTbu.

Cymma B3bICKaHHOW noTpebuTenem HeyCcTOMKM (NeHW) He MOXeT npeBblwaTb LeHY
OTAENbHOrO BMAa BbINOMTHEHUS paboThl (OkasaHus ycryrn) unm obLuyio LieHy 3akasa, ecrniv LeHa
BbINOMHEHWA OTAENbHOro Buaa paboTbl (OKaszaHusa ycnyrn) He onpegeneHa AOroBOpOM O
BbINOMIHEHUM paboTbl (OKa3aHuu ycryrm).
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Paamep HeycTomkm (neHn) onpenensieTcs MCxXoas M3 LUeHbl BbIMNOMAHEHUs paboThbl
(okasaHus ycrnyrm), a ecnu ykasaHHas LeHa He onpegeneHa, ucxogs m3 obulen LieHbl 3akasa,
CylLLeCcTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHue notpebuTtensa AO/mKHO Obino ObiTb
yOOBMNETBOPEHO UCMONHUTENEM B AeHb JOOPOBONLHOrO y4OBNETBOPEHUSI Takoro TpeboBaHus
UNn B OeHb BblHECEHMs cyaebHOoro pelleHus, ecnu TpeboBaHme notpedbutena Ao6poBONbHO
yOOBNETBOPEHO He 6bIno.

6. TpeboBaHus noTpebutens, yCTAHOBMEHHble MNYHKTOM 1 HacTosWEen cTaTbu, He
noanexar YAOBMETBOPEHWUIO, €CNU  UCMOMHUTENb OOKaXKEeT, YTO HapyleHue CpOKOB
BbIMOMHEHMsT paboTbl (OKa3aHWA yCryrn) NPou3oLsio BCNeACTBME HENPEeonoNIMMON CUMbl UMK
no BMHE noTpebuTens.

Cratbsa 31. [1paBa notpebutens npn obHapyXeHUn HegOCTAaTKOB BbINOSTHEHHOW paboThl
(okasaHHOW ycnyrn)

1. MNoTpebuTtenb Npu OBHapPY>XEHUN HeJOoCTaTKOB BbINOMHEHHOW pPaboTbl (OKa3aHHON
ycnyru) Bnpase no cBoeMy Bblibopy notpebosathb:

- 6e3B03ME3QHOr0 YCTPaHEHNA HEQOCTATKOB BbINMOJTHEHHOW paboThl (OKa3aHHOW YCIyrn);

- COOTBETCTBYIOLLErO YMEHbLUEHUS LIEeHbI BbINONIHEHHOW paboTkl (Oka3aHHOW ycnyru);

- 6e3B803Me30HOr0 M3roToBMEHMS APYron BelwM M3 OQHOPOAHOro Marepuana Takoro e
KayecTBa WnNv NOBTOPHOrO BbINOMHEHUss paboTkl. [pn aToM noTpebutens 0683aH BO3BpPaTUTH
paHee nepefaHHylo eMy UCMONHUTENEM BeLLb;

- BO3MELLEHNSA NMOHECEHHbIX UM PacXOAOB MO YCTPaHEHU0 HeOOCTAaTKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW yCnyrin) CBOUMM CUNaMm UM TpeTbMMK NULAMN.

YpoBnetBopeHne  TpeboBaHuM noTpebutens o0  6e3BO3ME3AHOM  YCTPaHEeHUu
HepgocTaTkoB, 00 W3roTOBNEHWM [PYron BeWwW WM O MOBTOPHOM BbINOMHEHUN paboTbl
(okasaHum ycnyrm) He ocBoboxaaeT UCNONHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKN 3a
HapyLUeHNe Cpoka OKOHYaHWS BbINOSTHEHWUSI paboTbl (OKa3aHus ycnyri).

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT WCMOSMIHEHMS AOroBopa O BbIMNOMHEHWM paboThbl
(okazaHumn ycnyrm) n notpeboBaTb MOMHOMO BO3MELLEHMSI YObITKOB, €CNN B YCTAHOBIIEHHbLIN
yKa3aHHbIM [OroBOPOM CPOK HeOoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyrn) He
yCTpaHeHbl ucrnonHutenem. NoTpebutens Takke BNpaBe O0TKa3aTbCA OT UCMOSIHEHUS OOroBopa
O BbINOMHEHUM paboTbl (OKa3aHUK ycryrn), ecrnm um obHapy>XeHbl CyLLeCTBEHHbIE HeOOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOWM YCMyrn) UMK UHble CyLLEeCTBEHHbIE OTCTYMMEHUSI OT YCNOBUNA
Aorosopa.

MoTpebutens BnpaBe noTpeboBaTb Tawkke MOMHOrO BO3MeLeHUs  YObITKOB,
NMPUYUHEHHBIX €My B CBSI3W C HedocTaTKkamu BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru).
Y6bITKM BO3MELLAITCA B CPOKW, YCTaHOBIEHHble ANs YAOBMETBOPEHUSI COOTBETCTBYHOLLMX
TpeboBaHum noTpeduTens.

2. LleHa BbInonHeHHOM paboTbl (Oka3aHHOM ycnyru), Bo3BpaliaemMas notpedbuTtento npu
OTKase OT WCMONHEHWs [OoroBopa O BbINOMHEHWM paboTbl (OKasaHuW ycnyrn), a Takke
yunTbiBaemMas nMpyv YMEHbLUEHWM LEHbl BbINOMHEHHON paboTbl (OKasaHHOW  ycnyru),
onpegensieTcs B COOTBETCTBUU C nyHkTamu 3, 4 u 5 ctatbun 25 HacTosAwero 3akoHa.

3. TpeboBaHus, cBA3aHHbIE C HEQOCTATKAMM BbINONTHEHHON paboTbl (OKa3aHHONM yCryrun),
MOryT ObITb MpeabsaBreHbl NPU MPUHATUMM BbINONMHEHHOW paboTbl (OKa3aHHOM yCryru) unu B
Xo4e BbINofHeHnss paboTbl (okasaHus ycnyrn) nmbo, ecrniv HEBO3MOXHO OOHapyXXuTb
HeJoCcTaTku NpW NPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), B Te4YeHue CpPOKOB,
YCTaHOBIEHHbIX HACTOALLMM MYyHKTOM.

MoTpebutene BnpaBe npeabsBnsATb TpeboBaHWs, CBA3aHHble C HegocTaTkaMu
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyru), eCrnvn OHW OBHapyXeHbl B TeYeHue rapaHTUNHOro
Cpoka, a nNpu ero OTCYyTCTBUM B pasyMHbIA CpPOK, B npedenax ABYX NeT CO AHS NPUHATUSA
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BbINOMHEHHON paboTbl (OKasaHHOW YCMyrn) uUnu NSt neT B OTHOLEHWM HeOoCTaTKoB B
CTPOEHUN N MHOM HEeOBWXMMOM UMYLLECTBE.

4. VicnonHutenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYHO He YCTaHOBIEH
rapaHTUNHBIN CPOK, €CNM NOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIN 0 €€ MPUHATUSE UM UMK NO
NpUYNHAM, BO3HUKLIMM OO 9TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyrn), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBLIA CPOK,
NCNONHUTENb OTBEYaeT 3a ee HedoCTaTKW, €CnW He [OKaXeT, YTO OHW BO3HWKNW nocne
NPUHATUS paboTbl (ycnyrn) notpebutenem BCNeacTBue HapyLLEHUs UM NpaBui UCNONb30BaHUSA
pesynbTaTta paboTbl (ycryru), 4eNCTBMI TPETbUX MWL, UM HENPEOAONMMON CUMbI.

5. B cny4yasix, Korga npegycMOTPEHHbIN [OrOBOPOM rapaHTUMHBIA CPOK cocTaBndaeT
MeHee OBYX neT (NATM NeT Ha HedBWKMMOE MMYLLEeCTBO) U HepocTaTkM paboTbl (ycryru)
obHapy>XeHbl noTpebuTenem NO UCTEYEHUN rapaHTUMHOIO CpPOKa, HO B npedenax ABYX neT
(nATM neT Ha HeABWXMMOE UMYLLECTBO), notpebutenb BnpaBe npeabsBUTb TpeboBaHus,
NpeayCMOTPEHHbIe MYHKTOM 1 HacTosWeW cTaTbW, €eCnv [OKaXeT, 4YTO TakMe HedocTaTku
BO3HUKNN OO0 MPUHATUS MM pe3ynbTaTta paboTbl (ycriyrm) unm no npuYnMHam, BO3HUKLWIUM [0
3TOro MOMeHTa.

6. B cnyyae BbISiBNeHMs CyLIeCTBEHHbIX HegocTtaTtkoB paboTbl (ycnyrn) notpeburtenb
BrpaBe NpeabsBUTL MUCnonHuTento TpeboBaHne o 6e3B03Me3OHOM YCTpPaHEeHUU HEeLOCTaTKOB,
€Cnv JoKaXeT, YTO HeJOoCTaTKN BO3HUKIN OO0 NPUHATUSA UM pesynbTaTa paboTbl (ycryri) nnm no
NpUYMHaM, BO3HUKLWINM A0 3TOr0 MOMeHTa. JTo TpeboBaHne MoXeT ObiTb NPeabsaABneHo, ecnm
Takve HedoCTaTkn obHapy>KeHbl MO UCTeYEeHUU ABYX NeT (NATU NeT B OTHOLUEHUN HeOBUMXMMOIO
UMYyLLECTBA) CO OHS MPUHATMA pedynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBIEHHOro
Ha pesynbtat paboTbl (ycrnyrn) cpoka cnyxObl UnM B TEYEHUE OECATU JIeT CO OHSA MPUHATUSA
pesynbTaTa paboThl (ycnyrn) notpebuTtenem, ecnm cpok crnyobl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeuyeHWe ABaguatv AHeN CO AHA ero npeabsBreHus
notpebutenem mnu obHapyXeHHbIN He4OCTaTOK ABMSETCA HeyCTpaHMMbIM, NoTpebuTens no
cBoemy Bblbopy Bnpaee TpeboBaThb:

- COOTBETCTBYHOLLEINO YMEHbLUEHMS LiEHbI 3a BbIMOMHEHHYO paboTy (OKasaHHYo yCnyry);

- BO3MELLEHNSA NMOHECEHHbIX UM PacXOA4OB MO YCTPaHEHU0 HeOOCTAaTKOB BbIMOSTHEHHOM
paboTbl (Oka3aHHOW yCryrn) CBOMMU CUNaMn UnnM TPETbMMU NMLaMu;

- OTKkasa OT WCMOSIHEHMS OOroBopa O BbIMOMHEHMM paboTbl (OKaszaHuM YCnyrn) u
BO3MeLLEeHNs YObITKOB.

CraTtba 32. Cpoku ycTpaHeHUs HeJoCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW ycnyri)

HepocTtaTtkn paboTbl (ycnyrn) OOMmKHbI ObiTb YCTpaHEHbI UCMOSHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbI noTpebutenem.

HasHayeHHbI noTpebuTenemMm CpoK yCTpaHeHUs He4OCTaTKOB YKasblBaeTCHa B JOroBope
U B MHOM LOKYMEHTE, NOANUCLIBAEMOM CTOPOHaMMU.

3a HapyweHue npeayCMOTPEHHbIX HacTosAWwen cTaTbel CPOKOB  YyCTpaHeHus
HeOOoCTaTKOB  BbIMNOMHEHHOW paboTbl  (OKa3aHHOW  yCryru)  WCMNOMHWTENb  ynnayvBaeT
noTpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (NEHI0), pasmep U NopsaoK UCHUCIIEHMUS
KOTOpOW ONpeaensioTcs B COOTBETCTBUM C yHKTOM 5 cTaTbn 30 HacTosdwero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MNOTpebuTenb BrnpaBe nNpeabsiBUTb
NCMNONHUTENO UHble TpeboBaHMs, NpeayCMOTPeHHble nyHkTamu 1 1 4 ctatbn 31 HacTosiLero
3akoHa.

Cratbsa 33. Cpokn yaoBneTBOpPEHUS oTAENbHbIX TpeboBaHUn NoTpebutens
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1. TpeboaHus noTpebutena o6 yMeHbLWEHUM LUeHbl 3a BbINOSIHEHHYD paboTy
(okasaHHy ycnyry), O BO3MELLEHUN pPacxodoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW yCryru) CBOMMM CUnaMym UnuM TPeTbUMU Nuuamu, a Takke O BO3BpaTe
ynnavyeHHon 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUN YObITKOB, MPUYUHEHHbIX B
CBSA3M C OTKA3OM OT MCMOSHEHUA A0roBopa, npeaycMmoTpeHHble nyHktom 1 ctatem 30 wu
nyHkTamu 1 n 4 ctatbn 31 HacToswero 3akoHa, noanexar yaoBeTBOPEHNIO B 4ECATUAHEBHbIN
CPOK CO OHS NpeabsBrieHNsa COOTBETCTBYOLLEro TpeboBaHums.

2. TpeboBaHusi notpebutens o 6e3BO3ME3QHOM W3rOTOBMEHMM APYroM Bewn u3s
O[HOPOOHOrO MaTtepuana Takoro >e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUN pPaboThbl
(okaszaHum ycnyrn) nognexaT YOOBMETBOPEHMIO B CPOK, YCTAHOBMEHHbIA S CPOYHOro
BbINOMHEHMsT paboTbl (OKa3aHUA ycnyru), a B criydae ecrivm 3T0T CPOK HE YCTAHOBIEH - B CPOK,
NpeayCMOTPEHHbIN OOrOBOPOM O BLINOSIHEHUM pPaboTbl (OKa3aHUKM YCryru), KOTOpbIA Obin
HeHaanexallue NCNOJSHEH.

3. 3a HapyweHne npeaycMOTPEHHbIX HaCTOSILLEW CTAaTbEW CPOKOB YAOBIETBOPEHUS
oTAenbHbiX TpeboBaHMM NOTPebuTens MCNONMHUTENb ynnayvMBaeT MOTPeOUTENO 3a Kaxabln
OEHb NPOCPOYKN HEYCTOMKY (MEHKD), pasmep U NOPSAOK UCYMCIIEHNST KOTOPOW onpeaensioTcs B
COOTBETCTBUM C NyHKTOM 5 cTtaTtbn 30 HacTosAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, YKa3aHHbIX B NOyHKTax 1 WM 2 HacTosWen cTaTbMm,
notpebutens BnpaBe nNPeabsBUTb WCMNONHUTENO WHble TpeboBaHWs, npeagyCMOTPEHHbIE
nyHkTom 1 ctatb 30 u nyHkTtamu 1 n 4 ctaten 31 HacTodwero 3akoHa.

Cratba 34. [MpaBo noTpebuTena Ha OTKa3 OT MCMOSIHEHWS OOroBopa O BbINOSIHEHWUN
paboT (okasaHuu ycryr)

MoTpebuTenb BnpaBe OTKa3aTbCA OT WCMOSIHEHMSI OOroBopa, O BbIMNOMHEHUU paboT
(oka3aHumM ycnyr) B noboe Bpems NpU  YyCroBUM oOnnatbl WUCMOMHUTEMD aKTUYeCcKu
NOHECEHHbIX UM PacxoAoB, CBA3aHHbIX C UCNOMHEHMEM 0653aTeNbCTB Mo AaHHOMY [OroBopy.

Cratba 35. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycryru)

1. Ha BbinonHeHne paboTbl (okaszaHue ycnyru), nNpegyCcMOTPEHHOW [AOroBOPOM O
BbINOMHEHMM paboTbl (OKasaHuM ycryrn), MOXeT OblTb CoCTaBneHa TBepaas uWnu
npubnuantensHaa cmeta. CocTaBneHwe Takon cmeTbl No TpeboBaHuio noTpedbutens wnu
ncnonHuTens obsasartensHO.

2. NcnonHutenb He Brnpase TpeboBaTb yBenuMYeHUa TBEpAON CMeTbI, a noTpebutens -
ee YMeHbLUeHWs, B TOM Y1Cre B Cryvyae, Korga B MOMEHT 3aKMoyeHUss JoroBopa MCKIyanach
BO3MOXHOCTb NPeayCMOTPETb MOSHbIM 06beM noanexawimx BbINOMHEHUIO paboT (OKas3aHuo
ycnyr) nnn HeobXxoaMMbIN 5151 3TOro pacxo4oB.

WcnonuuTtens nmeet npaso TpeboBaTb yBENMYEHNS TBEPAOW CMEThI NPW CYLLECTBEHHOM
BO3pacTaHMn CTOMMOCTM MaTepuanoB 1 obopyaoBaHus, NpeaocTaBnaeMbIX UCNOSTHUTENEM, a
Takke OKasblBaeMblX eMy TPETbMMU NiMuamMmn yCryr, KOTopoe Henb3s Oblo npegycMoTpeTb npu
3akntoveHun gorosopa. lNpu oTkase noTpebutens BbINONMHUTL 3TO TpeboBaHME UCNOMHUTENb
BrpaBe pacToprHyTb A0roBop B cyAebHOM nopsiake.

3. Ecnu Bo3HMKNa Heo6XoOUMOCTb BbIMOSHEHMSA OOMNOMHUTENbHBIX PaboT (okasaHus
OOMONMHUTESbHBIX YCAYr) N NO 3TON NPUYMHE CYLLLECTBEHHOrO MPEBbILIEHNS NPUBIN3NTENBHON
CMeTbl, MUCMOMNHUTENb 00513aH CBOEBPEMEHHO npeaynpeantb 06 3ToM noTpedutens. Ecnu
notpebutens He pfan cornacve Ha npeBbileHne NpubIM3nTENbHON CMeTbl, OH BrpaBe
OTKasaTbCA OT MCMONHeHus gorosBopa. B atom cnyyae wcnonHutenb moxeT TpeboBaTb OT
noTpebutensa ynnartbl LeHbl 32 BbINONIHEHHYIO paboTy (OKa3aHHyo ycnyry).
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WcnonHutenb, CBOEBpPEMEHHO He NpeayrnpeavBLUMA NoTpebuTens o HeoGXoAMMOCTU
npeBbIEHNs NPUBNM3NTENBHON CMETbI, 00513aH UCMOMHUTL [JOrOBOP, COXPaHsisi MpaBoO Ha
onnaty paboTbl (ycnyru) B npegenax npubnuanTenbHom CMeThI.

Cratbsa 36. BoinonHeHne paboTbl 3 maTepuana UcnosHuTens

1. VicnonHuTenb 06s3aH BbINONHWUTL paboTy, onpeaeneHHy JOrOBOPOM O BbINOSHEHUM
paboTbl, M3 CBOEro MaTepuana M CBOMMW CpeACcTBaMM, €CNU MHOe He NpedyCMOTPEHO
[I0rOBOPOM.

WcnonHutenbs, npegocTaBmBLUNIA MaTepuan Ans BbiNONHEHUst paboTbl, OTBEYaET 3a ero
HeHagnexallee KayecTBO Mo npaBunam o6 OTBETCTBEHHOCTW MpoJdaBua 3a ToBapbl
HeHagnexallero ka4yecTBa.

2. Matepuan UCnonHUTenNs onnadvMeaeTcs NoTpeduTenemM npu 3akniYeHMn ykasaHHOro
[OroBopa MOMHOCTbI MNU B pasMepe, YkasaHHOM B [OrOBOpPE O BbIMOSIHEHWM paboThl, C
YCNOBMEM  OKOHYaTENbHOrO pacyeTa npu  MOfyyYeHUM noTpeduTenem  BbiNMOSHEHHOM
ucrnonHuTenem paboTbl, €CnM WHOW MOPSAOOK pacyeToB 3a MaTepuan WCMONMHUTENs He
npeaycMOTPEH cornalleHMem CTOPOH.

3. B cnyyasx, npegycMOTPEHHbIX JOrOBOPOM O BbIMOSIHEHUM paboThl, Matepuan MoXeT
ObITb NPeaoCcTaBneH UCMONHUTENEM NOTPEOUTENIO B KpeauT.

Mocnegywowlee U3MEHEHME LeHbl NPeAoCTaBfEHHOr0O B KpeauT  maTtepuana
UCMONHMTENSNA He BrieYeT 3a cobol nepepacyeTa.

4. Matepuan ucnonHutenst U Heobxogumble AN BbIMNONHEHUS paboTbl TEXHUYECKne
CpeacTBa, UHCTPYMEHTbI U NpoYee A0CTaBNATCSA K MECTY BbIMOMHEHNUS paboT UCMONHUTENEM.

CraTbsa 37. BeinonHeHne paboTel M3 MaTepuana (C Bewbio) notpebutens

1. Ecnn paboTa BbINOMHAETCA MOSIHOCTBIO MM YaCcTUYHO M3 MaTepuana (C Belublo)
noTpedutens, NCNOMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLum) u npaBunbHoe
ero ncnosnb3oBaHue.

NcnonHuTenb 06s3aH:

- npegynpeouTb notpebutens O HENPUrogHoCTM UM  HefobpokadeCTBEHHOCTH
nepegaHHoro notpebutenem matepuana (Bewm);

- NpefcTaBUTb OTYET 06 M3pacxogoBaHMKM MaTepuana n Bo3BpaTUTb €ro ocTaTok.

B cnyyae nonHOM wunuM 4yacTM4HOM yTpaTbl (MOBpexaeHusa) maTepuana (Belun),
NPUHATOrO OT nNOoTpebuTens, UCnonHUTenb 00583aH B TPEXOHEBHbLIA CPOK 3aMEHUTb €ero
O[HOPOOHBbIM MaTepuanom (BeLlbl) aHarorM4yHoro Kavectsa M MO >XernaHuto notpebutens
N3roTOBUTb U3Lenve 13 ogHOPOAHOro mMaTepmana (Belun) B pa3yMHbIA CPOK, @ NpU OTCYTCTBUM
ogHopogHOro Martepuana (BewM) aHanorMyHoro KadyectBa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYIO LEHY YyTpadeHHOro (MOBpeXAeHHOro) matepvana (Bewwwu), a Takke pacxopbl,
NMoHeCeHHble noTpebutenem.

2. LleHa yTpaudeHHoOro (noBpexaeHHOro) matepmana (Belum) onpegensercs, mcxogs us
UeHbl MaTtepuana (Bewu), CyllecTBOBaBLIEW B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutens AomkHO 6biNo OblTb YAOBNETBOPEHO WUCMOMHMTENEM B O€Hb [0OPOBOSIBLHOMO
yOOBMNETBOPEHMSA Takoro TpeboBaHMA vnM B AeHb BblHECEHMS CynebHOro pelueHus, ecnm
TpeboBaHue noTpedbutens 4OO6POBONBLHO YAOBNETBOPEHO HE Obifo.

LleHa maTepmana (Bewu), nepegaBaemMoro UCMOSHUTENI0, onpeaenseTcs B 40roBope O
BbINOSMIHEHMM PaboTbl UMM B MHOM LOKYMEHTe (KBUTaHUWUW, 3akase), NoATBepXOalolem ero
3aKrnoyeHue.

3. UcnonHuTtenb ocBoboxpaeTcs OT OTBETCTBEHHOCTU 3a MOSMHYK WM YaCTUYHYHO
yTpaTty (noBpexaeHue) matepmana (BeLm), NPUHATOro UM OT NnoTpebuTens, ecnu notpebutens



npegynpexaeH ucnonHutenem o6 ocobbix CBOWCTBaxX MaTepuwana (Bewm), KOTopble MOryT
noereYyb 3a coOOM ero MofHY UMM YacTUYHYH0 yTpaTy (MoBpexaeHne) nmbo ecnu ykasaHHble
cBOWCTBa Martepuana (Bewm) He Mornu ObiTb OBHapyXeHbl MNpu Hagnexaiwlen npuemke
NCMNONHUTENEM 3TOro Matepuana (BeLum).

Cratba 38. O06s3aHHOCTb wucnonHuUTENss  WHQopmupoBaTb noTpedbutens o6
obcToATenbCcTBax, KOTOpble MOryT MOBMAMATb Ha KayecTBO  BbINOMHAEMOW  paboTbl
(okasbiBaemomn ycnyru) unuv noeredb 3a 060N HEBO3MOXHOCTb €€ 3aBepLLEHUS B CPOK

WcnonHutenb o06si13aH CBOEBPEMEHHO WHGOPMMUPOBaTL MNOTPEOUTENA O TOM, 4TO
cobnogeHne ykasaHui notpedbuTtens u nHble ob6CTOATENbCTBA, 3aBUCALLME OT noTpebuTens,
MOTIYT CHU3WUTb Ka4eCTBO BbINOSIHAEMON paboTbl (OKasbiBAEMOW yCnyri) unm noeneds 3a cobomn
HEBO3MOXHOCTb €€ 3aBEpLUEHMS B CPOK.

Ecnun notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE M 06O0CHOBaAHHOE MHOPMUPOBAHNE
NCNOMNHUTENEM, B pPa3yMHbIi CPOK HEe 3aMEHUT HenpurogHbii unn HeaobpokavyeCTBEHHbIN
Martepuan, He U3MEHUT YKasaHun o cnocobe BbINOMHEHNA paboThbl (OkasaHusa ycnyru) nubo He
YCTPAHWUT WHbIX OOCTOATENbLCTB, KOTOPbIE MOTYT CHWU3UTb KayeCTBO BbINOMHAEMON paboThl
(oka3biBaemMow ycnyru), WUCNOMHWUTENb BrpaBe OTKa3aTbCA OT WCMOMHEeHUA AoroBopa o
BbIMNOMHEHMM paboTbl (OKa3aHuM ycnyrn) n NnoTpeboBaTb NOMHOMO BO3MELLEHNSA YObLITKOB.

Cratbsa 39. [Nopsagok onnaTbl BbINOSTHEHHOW paboThl (OKa3aHHOW YCryrn)

MoTpebutens 06583aH onNnNaTUTb OKasaHHbIE eMy YCryrn B NOpPsSiAKE U B CPOKU, KOTOpbIe
YCTaHOBJIEHbI JOTOBOPOM C UCMOJSTHUTENEM.

MoTpebutens o6sa3aH onNNatUTb BbLIMOSIHEHHYIO WCMOMHUTENEM B MNOMIHOM obbeme
paboTy nocrne ee npuHATMS notpebutenem. C cornacusa notpebutena pabota MoxeT GbiTb
onflayeHa 1M npu 3aknyYeHM JOroBopa B NOSIHOM pa3Mepe Unm NyTem Bbl4ayn aBaHca.

CrtaTtbsa 40. [paBuna G6bITOBOrO 1 MHbLIX BUAOB 06CNYXMBaHUSA NoTpebutenemn

MpaBuna 6bITOBOrO M WHbIX BUOOB OBCNyxmBaHUa noTpebutenen (npasuna
BbINOMIHEHMA OTAENbHbIX BMAOB paboT M npaBuna OKa3aHWs OTAENbHbIX BWOOB YCMyr)
yteepxaatotca KabnHetom Munuctpos Pecnybnvku Abxasus.

CraTbs 41. PerynupoBaHune okasaHusi OTAENbHbIX BUAOB YCyr

MocneacTBma HapyLlieHUs ycnoBui SOroBopoB 06 OKaszaHUM OTAENbHbIX BUOOB YCIT,
€Cnn Taknme LOroBopbl MO CBOEMY XapakTepy He nognagatoT nod AeNCTBUE HACTOsILLEN rMaBkbl,
onpeaensTcs 3aKOHOM.

MnaBa IV. NlocypnapcTBeHHasa u o6wecTBeHHas 3awmTa npaB noTpeodurenen

CraTtbsa 42. [0Cy0apCTBEHHbIN KOHTPOMb M HAA30p 3a COBNIOEHMEM 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbIX akTOB Pecnybnukn Abxasud, perynupyrowmx OTHOLIEHUA B obnactu

3allinThbl NpaB I'IOTpGGVITeJ'IeVI

1. TocynapCTBEHHbIA KOHTPONb M HaA3op 3a COGMIAEHMEM 3aKOHOB WU WHbIX
HOpPMaTUBHbLIX NPaBOBbIX akToB Pecnybnuku Abxasus, perynupyrolmx OTHOLEeHUs B obnacTu



3awmnTbl NpaB notpebutenen (Qanee — rocydapCTBEHHbIA KOHTPOMb W Haas3op B obnactu
3aWwmTbl Npas noTpebuTenen), OCyLWeCTBASIOTCA YNOSTHOMOYEHHbIM rOCY4apCTBEHHLIM OpraHoOM
NCNONHUTENbHOM BNAcTX NO KOHTPOM (Hagsopy) B obnactu 3awmTbl npaB notpebutenen, a
TaKke WHbIMW FOCYLapCTBEHHLIMW OpraHamu WCMOSTHUTENbHOW BRacTW, OCYLLECTBSHOLWUMUN
yHKUMM MO KOHTPONIO U Haasopy B obractu 3awmTbl NpaB notpebutenen n 6esonacHocTn
ToBapoB (pabot, ycnyr), B nopsagke, onpegensemom KabuHetom MuHuctpoB Pecnybnukm
Abxasus.

2. TocynapCTBEHHbIM KOHTPOSb M Haa3op B obnactu 3awuTbl nNpaB noTpebutenen
npegycMaTpuBatoT:

- NpOBeAEHVME MEpPONPUSATUI, CBA3a@HHbIX C KOHTpPONem, - MpoBepka cobnoaeHus
N3roToBMUTENSAMU (MCNOMHUTENSMK, NPOoSaBLAMM, YMNOSIHOMOYEHHbIMM OpraHM3aumMsaMn  Unu
YMNONTHOMOYEHHbIMU UHAMBUAYaNbHBIMW MpeanpuHMMaTtensaMu, nmnoptepamm) obssatenbHbIX
TpeboBaHMN 3aKOHOB W WHbIX HOPMAaTMBHbLIX MNpPaBoBbiXx akToB Pecnybnukn Abxasus,
perynupyloLwmx OTHOWeEHUA B 06nactu 3awmTbl npaB notpebutenen, a Takke obasaTenbHbIX
TpeboBaHun Kk ToBapam (paboTtam, ycryram);

- Bblgayy B npegenax MOAHOMOYUA, NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Pecnybnukn  Abxasusa, npeanMcaHMnm  U3roToBUTENAM  (MCNONMHUTENsSM,  NpoAaBLaM,
YNONMHOMOYEHHbIM opraHmsaumam unu YNONMHOMOYEHHbIM NHAMBUAYaNbHbIM
npeanpuHUMaTensaMm, uMnopTepaMm) O MpekpalieHMn HapyweHun npaB notpeburtenen, o
HeobxoanmocTun cobntogeHuns obsizaTenbHbIX TpeboBaHU K ToBapaMm (pabotam, ycnyram);

- B YCTaHOBMNEHHOM 3akoHodaTenbcTBOM Pecnybnvkn Abxasuns nopsgke npuHAaTUE mep
Nno NPUOCTAHOBIIEHNIO MPOU3BOACTBA U peanu3auun ToBapoB (BbINOMHEHMA paboT, okasaHus
ycnyr), KOTopble HEe COOTBETCTBYIOT 00si3aTenbHbIM TpeboBaHUAM (B TOM 4YMChEe C UCTEKLIUM
CPOKOM rofjHOCTU), U TOBAPOB, Ha KOTOpble AOMKEH ObITb YCTAHOBMEH, HO HE YCTAHOBMEH CPOK
rogHOCTU, MO OT3bIBY C BHYTPEHHEro pblHKa M (Mnn) oT noTpebuTtensa wmnu notpedbutenen
ToBapoB (paboT, ycnyr), KOTOopble He COOTBETCTBYIOT 00s3aTeNnbHbiM TpeboBaHuAM, W
NMHpopmMUpoBaHNO 06 3TOM NoTpebutenen;

- HanpasfieHWe B OpraH, OCYLLECTBMSIOWMIA NNLEH3NPOBaHME COOTBETCTBYIOLErO BMaa
AEATENbHOCTM (NMULEH3NPYIOWNIA OpraH), maTepvanoB O HapylleHuu npas notpebutenen ons
pacCMOTPEHUS BOMPOCOB O MNPUOCTAHOBIIEHUMM JAencTBud unm 06  aHHynMpOBaHUU
COOTBETCTBYHOLLEN NULEH3UN B YCTAHOBIIEHHOM 3akoHoaaTtenbcTBOM Pecnybnukn Abxasuns
nopsiake;

- HanpaBneHwe B oOpraHbl MPOKYpaTypbl, ApyrMe npaBoOOXpaHWUTErbHblIe OpraHbl Mo
NnoABe4OMCTBEHHOCTU MaTepuarnoB 418 peLIeHNa BONPOCOB O BO3OY>KAEHUN YyronoBHbIX Aen MNo
npusHakam MpPecTynneHni, CBSAI3aHHbIX C HapyLUEHWEM YCTAHOBMEHHbLIX 3aKOHaAMU U UHbIMU
HOpMaTMBHbIMW NpaBoBbIMKN akTamu Pecnybnvkn Abxasusa npas notpebutenen;

- obpaweHrne B cyd C 3asBfeHMSMW B 3aliuTy npaB noTpeduTenen, 3aKOHHbIX
WHTEPECOB HeomnpederieHHOro Kpyra notpebutenen, a Takke C 3adBMEHUAMU O JNMKBMAALMM
N3rotToBUTENS (MCNONHUTENS, NPOAaBLa, YNOTHOMOYEHHOW opraHuM3auuun, uMmnopTepa) nmbo o
npekpaweHm AesaTenbHOCTM  MHAMBMAYANbHOMO  npegnpuHumMatenst  (YnorHOMOYEHHOro
WHOMBMAYaNbHOTO  nNpeanpuvHUMaTens) 3a HeogHokpaTHoe wunu  rpyboe  HapylweHue
YCTaHOBMNEHHbIX 3aKOHAMW U UHBIMW HOPMaTMBHbLIMM NPaBOBbLIMU akTaMmn Pecnybnnkn Abxasms
npas noTpeduTtenen.

3. YNONTHOMOYEHHbIN rocy4apCTBEHHbIN OpraH WUCMNOSTHUTENbHON BacTW MO KOHTPOIO
(Hag3opy) B obnactu 3awmTbl NpaB noTpebutenen, a Takke WHble rOCy4apPCTBEHHbIE OpraHbl
WCNONHUTENbHOW BracTu, OCyLecTBNAWmMe (yHKUMM NO KOHTPOMK M Hag3opy B obnactu
3awmMTbl npaB notpebutenen n 6GesonacHocTM ToBapoB (paboT, ycnyr), Moryt OblTb
npvBreYeHbl CyaoM K y4yacTuiO B [erne unu BCTynaTb B AeNo Mo CBOEW WHWUMATMBE MU Mo
WHUUMATUBE NK1L, y4acTBYHOLMX B Aene, Ans Aayu 3aknveHnn No geny B uensax 3awmtbl npas
notpebutenen.



CraTtbsa 43. O643aHHOCTb M3roToBUTENS (MCNONHUTENS, NpodaBua, YNONTHOMOYEHHOW
opraHmMsaumMm unuM ynoriIHOMOYEHHOro MHAMBMAYanbHOro npeanpuHuMartensi, uMmnoprtepa) no
npegocTaBneHnio  MHAOPMaLMN  TOCYAapCTBEHHbIM  OpraHaM  UCMOMHUTENbHOW  BRacTw,
YMNOSTHOMOYEHHbIM Ha NpOoBeAEeHNE rocyAapCTBEHHOrO KOHTPONA U Haa3opa B obnacTtu 3awmThbl
npas noTpeduTtenen

UsrotoButenb (McnonHWTenb, npodaBel, YNOMHOMOYEHHas opraHusaums  unu
YNOMMHOMOYEHHbBI  MHAMBMAYaAnNbHbIA  NpeanpuHMMaTtens, umnoptep) no TpeboBaHMio
YMNOSTHOMOYEHHOrO roCyAapCTBEHHOrO OpraHa UCNONHUTENBbHOW BNACTU MO KOHTPOSO (Hag3opy)
B obnactm 3awutbl npas notpebutenen, a TakkKe WHbIX [OCY4apCTBEHHbLIX OpraHoB
NCNOMNHUTENb HOW BMACTW, OCYLLECTBASIOWNX OYHKUMM MO roCyAapCTBEHHOMY KOHTPOMO U
Haas3opy B obnactu 3awmTbl NpaB notpebutenen n 6e3onacHocTn ToBapoB (paboT, ycnyr), ux
AOIMKHOCTHBIX Ny, 06513aH NpeaoCTaBUTb B YCTAHOBMEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHMS,
AOKYMEHTaLMI0, OObACHEHNST B MUCbMEHHOW U (MnK) YCTHOM hopMe U MHYK MHGOPMaUUIo,
HeobOXoaMMyO  Onsi  OCYLLEeCTBMEHWS  YKa3aHHbIMW  FOCy4apCTBEHHLIMM  OpraHamu
WCNOMNHUTENbHOM BflaCTU U UX  OOSMKHOCTHBIMW - NMUaMM  MOSIHOMOYMMN, YCTaHOBMEHHbIX
HacToALWMUM 3aKOHOM.

Cratba 44. OTBETCTBEHHOCTb 3a HapylleHWe npas noTpebuTenen, ycTaHOBIEHHbIX
3aKOHaMM1 1 MHbIMW HOPMaTUBHbLIMW NPaBOBbIMK akTamu Pecnybnnkn Abxasus

3a HapyweHue npaB noTpebuTenemn, yYCTaHOBMEHHbIX 3aKOHAaMW W UHbIMU
HOpPMaTUBHbLIMX MpaBoBbIMM akTamu Pecnybnukn AbGxasusi, npogasel, (UCMOMHUTEND,
M3roTOBUTENb, YMOMHOMOYEHHAs OpraHusauuMs WM  YnoNHOMOYEHHbIM WHAMBUAOYamNbHbIV
npeanpvHUMaTenb, MMMIOPTEp) HeceT aAMUMHUCTPATUBHYIO, YrOMOBHYH WM  rpaXKaaHCKo-
NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOoAaTeNbCTBOM Pecnybnukm Abxasus.

Ctratba 45. OcyuwecTtBneHve 3awutbl MNpaB noTpedbutenem opraHamym MeECTHOro
camoynpaBneHus

OpraHbl MECTHOTO CaMoynpaBrieHVs BNpaBe:

- paccmaTpuBatb xanobbl noTpebuTtenemn, KOHCYNbLTMPOBaTbL MX MO BONPOCaM 3aluuThbl
npas noTpeduTenen;

- obpawaTtbcs B cyabl B 3awuTy npaB noTpebutenen (HeonpegeneHHoro Kpyra
notpebutenen).

Mpun BbisBNEeHUMM Mo xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexaliero
Ka4yecTBa, a Takke OnacHbIX ANs XW3HWU, 300POBbS, UMYLLECTBA NOTpebuTenen n okpyxaroLlemn
cpedbl He3ameanuTenbHO M3BelaTb 06 3TOM rocy4apCTBEHHblE OpraHbl UCMONHUTENBHON
BMNacTW, OCYLLECTBIAIOLLNE KOHTPOSb 3a Ka4yecTBOM U B6e30nacHOCTbI0 ToBapoB (paboT, ycnyr).

Cratba 46. [NpaBa ob6LlecTBEHHbIX 00beauMHeHM noTpebutenen (Mx accoumauun,
COHO30B)

1. lpaxxgaHe BnpaBe 06beAUMHATLCS Ha OOOPOBOMBHOM OCHOBE B OOLIECTBEHHbIE
obbeanHeHnss notpebutenenm (ux accoumauun, Ccow3bl), KOTOPbLIE OCYLLECTBASIOT CBOIO
AEATENbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 00beanHeHMI (MX accoumaLmin, Co30B)
N 3akoHodaTenbCcTBOM Pecnybnukn Abxasuns.



2. O6bulecTBeHHble 00beauHeHus noTpebutenen (Mx accoumauun, Ccor3bl) And
OCYLLIECTBIIEHNSA CBOMX YCTaBHbIX Liefien Brnpase:

- y4yactBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHwi K ToBapam (pabotam,
ycnyram), a Takke MPOEKTOB 3aKOHOB W WMHbIX HOPMATUBHbLIX MPaBOBbLIX akTOB Pecny6nuvku
Abxasus, perynupyroLmnx oTHoweHNss B obnacTtu 3awmTbl npas notpebutenen;

- MPOBOAMTbL HE3aBUMCUMYIO 3KCMepTu3y KadecTBa, GesonacHOCTM ToBapoB (pabor,
ycnyr), a TaKkke COOTBETCTBUSA MOTPEOMTENBLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNeHHON
npoaasuamm (M3roTOBUTENAMMU, UCNONHUTENSIMU) UHCDOPMaLIMK O HUX;

- NpoBepsiTb cobniogeHne npae noTpebutenen n npasun TOProBoro, ObLITOBOrO N UHbIX
BMAOB o6CcnyxmBaHus: noTpebutenen, COCTaBNATb aKTbl O BbISBMEHHbIX HapyLeHWUsiX npas
notTpebuTtenen n HanpaenATb yKasdaHHbIE aKTbl AN151 PACCMOTPEHMS B YNONMHOMOYEHHbIE OpraHbl
rocyfapCTBEHHOM BfacTu, a Takke MH(OpMMpoBaTb OpraHbl MECTHOro CamMoynpaBfieHust O
BbISIBIEHHbIX HApPYLUEHUSX, y4acTBOBaTb NO Npocbbe notpebuTtenen B NpoBeAEHMN IKCNepTu3
no cpaktam HapyLleHusi npae notpebutenen;

- pacnpocTpaHaTb MHOPMaLMIO O NpaBax NnoTpedbuTenen n 0 Heo6XoANMbIX ENCTBUSX
no 3awmTe 3TUX MNpaB, O pes3ynbTaTax CpPaBHUTENbHbLIX MCCNeaoBaHUM kadecTBa TOBapOB
(paboT, ycnyr), a Takke MHyK WHpopmauumio, kotopas byaeT cnocobcTBoBaTh peanunsaumm
npaB U 3aKOHHbIX UHTepecoB noTpebutenen. NMybnukyemble obLECTBEHHBIMU 06bEANHEHNAMMN
notpebutenen (Mx accoumauusimu, cor3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCreAOoBaHWU
KayecTBa TOBapoB (paboT, ycnyr) He ABNAKTCA peknamMmon;

- BHOCUTb B [OCyOapCTBEHHble OpraHbl WCMNOMHUTENbHOW BracTu, opraHuM3auun
NpeanoXeHusa O MNPUHATUM Mep MO MNOBbILWEHMIO KayecTBa ToBapoB (paboT, ycnyr), no
NMPMOCTaHOBIIEHMIO MPOU3BOACTBA W peanusaumMvM TOBapoB (BbINOMHEHMS paboT, okasaHus
ycnyr), Mo OT3blBy C BHYTPEHHEr0 pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npeabsaBnsieMblM K HUM UM YCTAHOBMEHHbIM 3akoHogaTenbcTBOM Pecnybnukun Abxasus
00s13aTenbHbIM TPEOOBaHUAM;

- BHOCUTb B OpraHbl NPOKypaTypbl U rocy4apCTBEHHbIE OpraHbl UCNONHUTENbHOW BNAcTh
mMaTepuanbl O NPUBMEYEHUM K OTBETCTBEHHOCTM NML, OCYLLUECTBMSIOWMX MNPOM3BOACTBO U
peanu3aumio TOBapoB (BbIMOMHEHME paboT, oOka3aHwe ycnyr), He COOTBETCTBYHOLMX
npeabsBnsieMbiM K HUM obs3aTenbHbiM  TpeboBaHWsIM, a Takke Hapyllalwmx npasa
notpebutenen, yCTaHOBIEHHblE 3aKOHAMW W WHbIMW HOPMAaTUBHbIMW MPaBOBbIMW aKTaMu
Pecnybnukn Abxasus;

- obpawatbCa B Cyabl C 3asdBfeHUSAMU B 3aWwuTy npaB notpebutener M 3aKOHHbIX
WHTEpPEeCOB OTAeNbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen).

Cratba 47. 3awuta npaB M 3aKOHHbIX WHTEPECOB HEOoNpeneneHHoro Kpyra
notpebutenen

ocynapcTBeHHble OpraHbl UCMOMHUTENbHOWM BNAcTW, OCYLLECTBSAIOLWINE KOHTPOSb 3a
kKayecTBOM M 0Ge3onacHocTM ToBapa (paboT, ycnyr), opraHbl MECTHOrO CamoyrMpaBrieHus,
obLlecTBeHHble 06beanHeHus noTpebutenen (Mx accoumaumm, Colo3bl) BNpaBe NpeabsBnsaTb
NCKM B Cyabl O NPU3HAHMN OENCTBUMA U3roTOBUTENS (MCMONMHUTENS, NpoAasua, YNOSIHOMOYEHHOM
opraHmMsaumMm unu  ynosiIHOMOYEHHOro WHAVBMAYANbHOrO NpeanpuHUMaTens, umnopTepa)
NPOTMBOMpPaBHLIMM B OTHOLLEHUW HeomnpeaeneHHoro kpyra notpeduTtenen u o npekpalieHum
3TUX OENCTBUN.

Mpn ynooBNEeTBOPEHMM Takoro ucka cyn o0si3biBaeT npaBOHapyLIMTenst OOBECTUM B
YCTaHOBJEHHbIN CYyOM CPOK Yepes3 CpedcTBa MacCoBOW MHAOpPMaUMM UM UHBbIM cnocobam Ao
cBeaeHust noTpebuTtenen pelwenune cyaa.



BcTynuBliee B 3aKOHHYIO CUNy pelleHue cyda O Mpu3HaHuM AEeWCTBUN U3roTOBUTENS
(ncnonHuTens, npogaBua,  YMNOSIHOMOYEHHOW  OpraHM3auMm UM YNOSTHOMOYEHHOro
WHOMBMAYaANbHOTO  MNpeanpuHUMaTens, uMnopTepa) MpPOTUBOMNPABHLIMU B OTHOLUEHUMU
HeonpegeneHHoro kpyra noTpebutenern obsisaTenbHO ANs Cyda, paccMmaTpyBaloLLEro UCK
notpebutens o sawuTe ero npae, BO3HMKLLUMX BCIEACTBUE HACTYMNEHNSA rpaXaaHCKO-NPaBOBbIX
nocrneacTsnum  OENCTBUW  M3roToBUTENHA  (MCMONHWUTENs, MpodasBua,  YNOSTHOMOYEHHOM
opraHvsaumMmM unm ynosHOMOYEHHOro WMHAWBMAOYAarbHOro npeanpuHUMarens, umnoprepa), B
4YacTu BOMPOCOB, MUMENM N MECTO Takme AENCTBUS U COBEPLUEHbI NI OHU W3rOTOBUTENEM
(ncnonHuTenem, nNpogaBLUOM, YMONTHOMOYEHHOW OpraHuM3aumMen WUnM  YyNnosIHOMOYEHHbIM
NHAMBMAYaNbHBbIM NPeAnpUHUMaTENeM, UMNOPTEPOM).

OQHOBPEMEHHO C  yOOBMETBOPEHMEM  UCKA, NPeabsiBNEHHOro  obLeCTBEHHbIM
obbeouMHeHMeM noTpebuTtenen  (Mx  accouMaumen,  CO30M), OpraHamMm  MECTHOro
caMoynpaBneHnss B MHTepecax HeonpedeneHHoro Kpyra noTtpebutenen, cyn npuHUMaet
pelweHne O BO3MELleHMM 0OLecTBEHHOMY OObeauHeHuto notpebutenenm (Mx accouunauuwm,
COH3Yy), OpraHam MeCTHOro caMoynpaBfieHUs1 BCEX MOHECEHHbIX MO Aeny cyaebHbIX n3gepxex,
a TaKKe WHbIX BO3HUKWKMX [0 obOpalleHuMs B Cyd W CBSI3aHHbIX C pacCMOTpeHueMm fgena
HeobOXOANMbIX PacxodoB, B TOM YMCIE pacxodoB Ha NPOBEAEHNE HE3AaBMCMMOWN 3KCMEPTU3bl B
crny4ae BbISIBNEHUS B pe3ynbTaTe NPOBEAEHUS TaKOW 3KCMEepPTM3bl HapylleHus 0bs3aTenbHbIX
TpeboBaHum kK ToBapam (pabotam, ycriyram).

MpuHaT HapogHeim CobpaHnem —
MapnameHToM Pecnybnunkmn Abxasus
12 anBaps 2007 roga

MPE3VOEHT
PECMYBJINKU ABXA3NA C. BATAML

r. Cyxym
30 aHBaps 2007 roga
Ne 1579-c-XIV



